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ABSTRACT

The independent study of “Survey in Using Bualuang Phone Service of the ATM Card
Holders of Bangkok Bank Public Company Limited in Amphoe Muang, Changwat Chiang Mai.” Aims
to survey in using Bualuang Phone servipe of the ATM card holders of Bangkok Bank Public
Company Limited in Amphoe Muang, Changwat Chiang Mai and study the problems in using and no
using Bualuang Phone service and how to solve them.

In this study, the data was collected from 400 Bangkok Bank’s ATM card holders by using
questionaires, The samples were chosen by accidental sampling among ATM card holders from 10
branches of Bangkok Bank in Amphoe Muang, Changwat Chiang Mai. The collected data were
analyzed by using the SPSS/PC’ statistical program. Percentage is shown in this descriptive
presentation.

The result from stady found that the ATM caxd holders could be divided into 3 groups.

The group of ATM card holders who knew and used Bualuang Phone service (30.5%) :
When they were classified by sex, most of them were male. When classified by age the majority were
between 31 — 40 years old. In the part of educational level, they completed graduate level and
employees in private companies favored using this service. The average monthly income were 10,001
— 15,000 baht. Most of Bualuang ATM cards were chosen to link with deposit accounts which were
saving accounts only. Most of the ATM card holders in this group knew this service from bank officers
suggested. The main reason that directly affected Bualuang Phone service uéing was 24 hours service.
Further more, the convenient and fast service which supported their using. The ATM card holders’

behavior in using Bualuang Phone service showed that the ATM card holders always chose telephones



and the verbal instruction in Thai. They used less than 3 times a month, usually at 3.31 - 6.00 P.M. or
when they nceded. For the sort of services most frequently used, was inquir.y service and satisfied in
services of Bualuang Phone so they thought the sort of services was adequate. In the part of problems
in using the service, most often encountered were the difficult and many steps. The Bualuang Phone
service’s automated verbal instruction deseribed too fast. The suggestion was bé.nk officers should
explain the method of using Bualuang Phone Service correctly and give brochures which introduced
steps in using this service. Especially, the new users can foliow.

The group of ATM card holders who knew but did not use Bualuang Phone service (39.5%) :
When they were classified by sex, most of them were male. When classified by age, the majority were
between 20 — 30 years old. In the part of educational level, they completed graduate level and
employees in private companies were found in this group. The average monthly income were 5,000 —
10,000 baht. Most of Bualuang ATM cards and Bualuang Premier cards were chosen to link with
deposit accounts which were saving accounts only. Most of the ATM card holders in this group knew
this service from bank officers suggested. The study found that the ATM card holders did not usé this
service because they feared the problems of using Bualuang P1191xe Service so they would like to get
direcily service from bank officers. The lesser problem, there was i1isufﬁcient sort of Bualuang Phone
Service which they wanted so they had no chance to use. The suggestions were bank officers should
suggest them to use this service by fax because they will get the copy to confirm and if it’s possible,
the service system developing was important. For instance, the most favorite service of ATM card
holders was the availability of Transfer money service which should transfer money to others deposit
accounts although these accounts did not linked with the ATM cards or loan payment service.
However, the ATM card holders in this group will use Bualuang Phone service if the problems were
solved (72.2%).

The group of ATM card holders who neither knew nor used Bualuang Phone service (30%) :
When they were classified by sex, most of them were male. When classified by age, the majority were
between 20 — 30 years old. In the part of educational level, they completed university certificate or
equivalent level and business owners / traders were found in this group. The average monthly income
were 5,000 ~ 10,000 baht. Most of Bualuang ATM cards were chosen to link with deposit accounts
which were saving accounts only. The main cause related to do not know this service, was the bank
officers did not suggest so they could not use this service. The lesser cause was they did not see

Bualuang Phone’s brochures and bill boards. In addition, television and bank officers were chosen to



be the efficient media to demonstrate and give informations of Bualuang Phone Service. Nevertheless,
the ATM card holders in this group will use Bualuang Phone service if they get clear information and

know the benefits from using Bualuang Phone service (80.8%).



