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Abstract

The purpose of this comparative study was to study
consumers’ attitude toward servicing of Central Supermarket and
Tantraphan Airport Supermarket, Chanswat Chians-Mal. The results
wvere used for generating and improving marketing strategies and
the services in order to maximize consumers’ satisfaction .

Data collection was done by using structured guestionnaire
interview. The sample was randomly selected from the customers of
the specified two supermarkets. The 112 samples were selected
from each supermarket to make the total 224 samples. The data
collected was analyzed by SPsS/pc’  prosram using frequency,
percentage, mean and chi-square .

It was found that most of consumers were female with



21-20 vyears of age working as employees in private companies
Their monthly incomes were 5,001-10,000 baht. Their educational
level were secondary school up to bachelor degree. Most of tLhen
live in Changwat Chiang-Mai .

The results of the studv on the attitude of ceonsumers in
Tantraphan Airport Supermarket and Central Supermarkei were that
most of consumers in Tantraphan Airport Supermarket weve highlwy
satisfied with product, place and services, but they were
somewhat satisfied with price and promotion .

Although attitude of the consumers in Central Supermarket
toward product. price, place, prowotion and services were in

somewhat, satisfaction .





