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Abstract

This independent study, "People’s Need for Private Hospital in
Chiang Mai Municipality, Changwat Chiang Mai" had the following two
objectives :

1. To compare the private hospital services wanted by people
who had used hospitals and people who had not.

| 2. To study private hospital users’ opinions about service.

The device in used for data collection was the questionnaire.
The data from the 260 samples obtained were processed by micro-
computer, SPSS/PC * program. The statistics used wefe frequency,
percentage, mode and chi-square.

The sample group wés 47.7 percent men and 52.3 percent women.
Most of them were single and had bachelor degrees. By occupation the
largest group was government officials with 5,000 - 10,000 baht of
monthly income. Fifty-five percent had never been in a hospital and
56.9 percent prefered to use services of the private hospitals

compared to the government hospitals.
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The wants of those the samples who had been and who had
never been in the hospital were .not significantly different, 0.05,
chi-square signifiéance test in hospital services.

Regarding medical services, they wanted the physicians to
visit twice a day, prefer to have physician’s visit from 18.00 to
20.00 pm,and wanted the physicians to explain treatment plans to them.

For the mmwrse services, the first priority was nurses with
pleasant manners who look fresh and lively ; the second and the third
were the willingness to serve and sincerity ; the fourth was that the
nurses be active and tender in their jobs ;3 the fifth was that nurses
pay good attention and take good care of their patients.

Services wanted during the waiting for diagnosis and treatment
. were as fdllows,the.first priority was fast service,correct diagnosis
and treatment ; the second was that the public relations division be
able to explain problems clearly 3 the third was detailed diagrams
describing where the patients should go in the hospital for different
services ; the fourth was clean and tidy waiting rooms ; and the
fifth was to have enough toilet. |

Facilities and enviromment servieces. The majority required the
hospital to provide food,clothes,and generally convenient comfortable
facilities. .Also,they wanted their relatives to take care the simple
things of them rather than use special nurses.

The opinions of the people sampled who had been in the private
hospitals were not significantly different, at 0.05, about service
charge. But the opinions were significantly different, at 0.05, on
place, convenience,. fast services, physician and nurse services,
facilities and environment.. The majority agreed that the services of

the private hospitals were mostly appropriate.



