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 6.1.2.  (Market targeting)  
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 5   
 

 1      
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  1-5     1     2   

  3    4    5  

  3      
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  3    4    5    0 
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 1   
 

 Frequency Percent Valid Percent Cumulative Percent 

Thailand  100 50.0 50.0 50.0 

Austria 1 .5 .5 50.5 

Australia 6 3.0 3.0 53.5 

Belgium 1 .5 .5 54.0 

Canada 2 1.0 1.0 55.0 

China 3 1.5 1.5 56.5 

Denmark 1 .5 .5 57.0 

France 8 4.0 4.0 61.0 

Germany 9 4.5 4.5 65.5 

Hong Kong 1 .5 .5 66.0 

India 1 .5 .5 66.5 

Italy 2 1.0 1.0 67.5 

Japan 8 4.0 4.0 71.5 

Korea 3 1.5 1.5 73.0 

Malaysia 10 5.0 5.0 78.0 

Middle East 2 1.0 1.0 79.0 

New Zealand 1 .5 .5 82.5 

Singapore 5 2.5 2.5 85.0 

Sweden 1 .5 .5 85.5 

Switzerland 2 1.0 1.0 86.5 

Taiwan 5 2.5 2.5 89.0 

U.K 7 3.5 3.5 92.5 

U.S.A 15 7.5 7.5 100.0 

Total 200 100.0 100.0  

Statistics  : Mean = 1.50 , Mode = 1.00 , Std. Deviation = .50125 

 6-1  
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  6-1   200    

100   50.0    

 15   7.5   10   5.0   9  

 4.5   8   4.0   8   4.0 

  7   3.5   43   

21.5 

   100   100  

 15  

  

 

 

  

 

  

 Frequency Percent Valid Percent Cumulative Percent 

 35 17.5 17.5 17.5 

 77 38.5 38.5 56.0 

 50 25.0 25.0 81.0 

 8 4.0 4.0 85.0 

 25 12.5 12.5 97.5 

 5 2.5 2.5 100.0 

Total 200 100.0 100.0  

Statistics : Mean = 2.63 , Mode = 2.00 , Std. Deviation = 1.31214 

 6-2  

 

  6-2  200  

  77   38.5   50  

 25.0   35   17.5   25   

12.5   8   4.0   5   2.5 
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  200  

 

  

  

     
 

 Frequency Percent Valid Percent Cumulative Percent 

 90 45.0 45.0 45.0 

 110 55.0 55.0 100.0 

Total 200 100.0 100.0  

Statistics : Mean = 1.55 , Mode = 2.00 , Std. Deviation = .49874 

 6-3  
 

  6-3  200    
110   55.0   90   45.0 

   200   
 

 

 Frequency Percent Valid Percent Cumulative Percent 

20  3 1.5 1.5 1.5 

21-30  59 29.5 29.5 31.0 

31-40  68 34.0 34.0 65.0 

41-50  43 21.5 21.5 86.5 

51-60  22 11.0 11.0 97.5 

60  5 2.5 2.5 100.0 

Total 200 100.0 100.0  

Statistics : Mean = 3.18 , Mode = 3.00 , Std. Deviation = 1.09855 

 6-4  
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  6-4  200   31-40  

 68   34.0  21-30   59   29.5 

 41-50   43   21.5  51-60   22   

11.0  60   5   2.5  20  

 3   1.5 

  200   31-40  

  

 21-30   

  41-50  

 31-40   

 

 Frequency Percent Valid Percent Cumulative Percent 

 90 45.0 45.0 45.0 

 98 49.0 49.0 94.0 

/  12 6.0 6.0 100.0 

Total 200 100.0 100.0 

Statistics : Mean = 1.61 , Mode = 2.00 , Std. Deviation = .59975 

 6-5  

 

  6-5  200   

 98   49.0   90   45.0 

/   12   6.0 

  200   

 

  

/  
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 Frequency Percent Valid Percent Cumulative Percent 

 107 53.5 53.5 53.5 

 1  41 20.5 20.5 74.0 

 2  28 14.0 14.0 88.0 

 3  15 7.5 7.5 95.5 

 4  8 4.0 4.0 99.5 

 5  1 .5 .5 100.0 

Total 200 100.0 100.0  

Statistics : Mean = .89 , Mode = .00 , Std. Deviation = 1.18787 

 6-6  

 

  6-6  200    107 

  53.5  1   41   20.5  2  

 28   14.0  3   15   7.5  4  

 8   4.0  5   1   0.5  

  200    107  
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 Frequency Percent Valid Percent Cumulative Percent 

 7 3.5 3.5 3.5 

 26 13.0 13.0 16.5 

 117 58.5 58.5 75.0 

 47 23.5 23.5 98.5 

 3 1.5 1.5 100.0 

Total 200 100.0 100.0  

Statistics : Mean = 3.06 , Mode = 3.00 , Std. Deviation = .75073 

 6-7  

 

  6-7  200  

  117   58.5   47 
  23.5   26   13.0  

 7   3.5   3   1.5 
   117  

 
 

   
   

 

 

 
Frequency Percent Valid Percent Cumulative Percent 

 20 10.0 10.0 10.0 

/  15 7.5 7.5 17.5 

  23 11.5 11.5 29.0 

 137 68.5 68.5 97.5 

  5 2.5 2.5 100.0 

Total 200 100.0 100.0 

Statistics : Mean = 3.46 , Mode = 4.00 , Std. Deviation = 1.02648 

 6-8  
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  6-8  200  

  137   68.5 
  23   11.5   20   10.0 /

  15   7.5   5   2.5 
  

  137   
   

  

       
 

 

 Frequency Percent Valid Percent Cumulative Percent 

 10,000   18 9.0 9.0 9.0 

10,001-20,000  30 15.0 15.0 24.0 

20,001-30,000  43 21.5 21.5 45.5 

30,001-40,000  55 27.5 27.5 73.0 

40,001-50,000  31 15.5 15.5 88.5 

50,001   23 11.5 11.5 100.0 

Total 200 100.0 100.0  

Statistics : Mean = 3.60 , Mode = 4.00 , Std. Deviation = 1.44584 

 6-9  

 

  6-9  200   

 30,001-40,000   55   27.5 

 20,001-30,000   43   21.5  40,001-

50,000   31   15.5  10,001-20,000  

 30   15.0  50,001    23  
 11.5  10,000    18   

 9.0 
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   30,001-40,000   

 

  20,001-30,000   
 

 

( ) 
Frequency Percent Valid Percent Cumulative Percent 

1,000-2,000  110 55.0 55.0 55.0 

2,001-3,000  51 25.5 25.5 80.5 

3,001-4,000  21 10.5 10.5 91.0 

4,001-5,000  14 7.0 7.0 98.0 

6,000   4 2.0 2.0 100.0 

Total 200 100.0 100.0  

Statistics : Mean = 1.75 , Mode = 1.00 , Std. Deviation = 1.02970 

 6-10  ( )  

 

  6-10  200  

 ( )  1,000-2,000   110   55.0 
 2,001-3,000   51   25.5  3,001-4,000 

  21   10.5  4,001-5,000   14   
7.0  6,000    4   2.0 

   ( )  1,000-2,000 

  110     
 

  2,001-3,000   
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 Frequency Percent Valid Percent Cumulative Percent 

 58 29.0 29.0 29.0 

 39 19.5 19.5 48.5 

 36 18.0 18.0 66.5 

 46 23.0 23.0 89.5 

 21 10.5 10.5 100.0 

Total 200 100.0 100.0  

Statistics  : Mean = 2.66 , Mode = 1.00 , Std. Deviation = 1.37923 

 6-11  

 

  6-11  200  

  58   29.0 

  46   23.0   39   19.5 

  36   18.0   21   

10.5  
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Frequency Percent Valid Percent Cumulative 

Percent 

 114 57.0 57.0 57.0 

 25 12.5 12.5 69.5 

 22 11.0 11.0 80.5 

 20 10.0 10.0 90.5 

 9 4.5 4.5 95.0 

 5 2.5 2.5 97.5 

 5 2.5 2.5 100.0 

Total 200 100.0 100.0  

Statistics : Mean = 2.10 , Mode = 1.00 , Std. Deviation = 1.58511 

 6-12  

 

 

  6-12  200  

  114   57.0 

  25   12.5   22 

  11.0   20   10.0  

 9   4.5   5   2.5 
  5   2.5 
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Frequency Percent Valid Percent Cumulative 

Percent 

     139 69.5 69.5 69.5 

     2 37 18.5 18.5 88.0 

     3 15 7.5 7.5 95.5 

     4 6 3.0 3.0 98.5 

     5 3 1.5 1.5 100.0 

Total 200 100.0 100.0  

 6-13  

 

  6-13  200  

  139   69.5 

 2  37   18.5  3  15   7.5  4  6 

  3.0  5  6   3.0  

 
 

 139   
 

  
    

 
    2 
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Frequency Percent Valid Percent Cumulative 

Percent 

 1-2  138 69.0 69.0 69.0 

 3-4  52 26.0 26.0 95.0 

 5-6  10 5.0 5.0 100.0 

Total 200 100.0 100.0  

 6-14  

 

  6-14  200  

 1-2   138   69.0 

 3-4   52   26.0  5-6   10  

 5.0 

    1-2 

   

  

   

 

  3-4   5-6    
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 Frequency Percent Valid Percent Cumulative 

Percent 

500-1,500 /  30 15.0 15.0 15.0 

1,501-2,500 /  72 36.0 36.0 51.0 

2,501-3,500 /  61 30.5 30.5 81.5 

3,501-4,500 /  23 11.5 11.5 93.0 

4,501-5,500 /  8 4.0 4.0 97.0 

5,500 /  6 3.0 3.0 100.0 

Total 200 100.0 100.0  

 6-15  

 

  6-15  200  

 1,501-2,500 /   72  
 36.0  2,501-3,500 /   61   30.5  

500-1,500 /   30   15.0   3,501-4,500 /   23 
  11.5  4,501-5,500 /   8   4.0  

5,500 /   6   3.0 

 
  ( )  

1,501-2,500 /   
 

 High Season   2,501-3,500 /  
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 Frequency Percent Valid Percent Cumulative 

Percent 

   

(Classic Style) 

57 28.5 28.5 28.5 

  

  

(Contemporary Style) 

84 42.0 42.0 70.5 

 ( Modern Style) 59 29.5 29.5 100.0 

Total 200 100.0 100.0  

Statistics : Mean = 2.01 , Mode = 2.00 , Std. Deviation = .76342 

 6-16  

 

  6-16  200  

  84   42.0   59   29.5 

    57   28.5 
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 Frequency Percent Valid Percent Cumulative 

Percent 

  

 

157 78.5 78.5 78.5 

  43 21.5 21.5 100.0 

Total 200 100.0 100.0  

Statistics : Mean = 1.21 , Mode = 1.00 , Std. Deviation = .41185 

 6-17  

 

  6-17  200  

     157   

78.5    43   21.5 
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 Frequency Percent Valid Percent Cumulative 

Percent 

 22 11.0 11.0 11.0 

 59 29.5 29.5 40.5 

 92 46.0 46.0 86.5 

 18 9.0 9.0 95.5 

  9 4.5 4.5 100.0 

Total 200 100.0 100.0  

Statistics : Mean = 2.66 , Mode = 3.00 , Std. Deviation = .94724 

 6-18  

 

  6-18  200  

  92   46.0 
  59   29.5   22   11.0 

  18   9.0  
 9   4.5 
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Frequency Percent Valid Percent Cumulative 

Percent 

 23 11.5 11.5 11.5 

 69 34.5 34.5 46.0 

 30 15.0 15.0 61.0 

/  76 38.0 38.0 99.0 

  2 1.0 1.0 100.0 

Total 200 100.0 100.0  

Statistics  : Mean = 2.82 , Mode = 4.00 , Std. Deviation = 1.09562 

 6-19  

 

  6-19  200  

    76   38.0 
  69   34.5   30   15.0   

23   11.5   2   1.0  
     

    
 Honeymoon   
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Frequency Percent Valid Percent Cumulative 

Percent 

 1-3  141 70.5 70.5 70.5 

 4-6  51 25.5 25.5 96.0 

 7  8 4.0 4.0 100.0 

Total 200 100.0 100.0  

 6-20 

 

 

  6-20  200  

   1-3   141  
 70.5  4-6   51   25.5  7  
 8   4.0 

  
   1-3   141   

  1-3  

 

    

   4-6   

     

 

  1   
   

     90  
 110   31-40   
    

  
30,001-40,000     
1,000-2,000   
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   1-2  

  1,500-2500  
 

   
   

 1-3   
 

 2  
 

    
  

 
  

 1.00 

 2.00 

 3.00 

 4.00 

 5.00 
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21.  4.21 0.812  

22.  4.29 0.699  

23.  4.25 0.767  

24.  4.09 0.861  

25.  4.42 0.725  

26.  4.31 0.753  

27.  4.43 0.786  

28.  3.90 0.904  

 6-21    

 

 

  6-21  200  

 

   4.43   

 4.42   4.31 

  4.29   

4.25   
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29.   

Business Center 

3.14 1.085  

30.  3.20 1.084  

31.  3.62 1.026  

32.  2.84 1.065  

33.   

 

2.89 1.062  

34.   Fitness 3.38 1.092  

36.   Play 

ground for kid 

2.76 1.090  

37.   Yoga 2.69 1.044  

38.   

   

2.49 1.070  

39.   Hi-speed 

internet center 

3.58 1.024  

40.   Meeting Room 3.56 1.078  

41.   

Complimentary Breakfast 

4.29 0.829  

 6-22    
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 6-22  200  

 

  4.29    

 3.62   3.58 
  3.56  

   
    

    
 

 

   

42. 

 

4.34 0.785  

43.  4.36 0.808  

44. 

 

4.06 3.683  

45. 

 

3.93 0.995  

46.  3.68 1.061  

47.  3.67 0.968  

48.    DVD 3.84 0.990  

49.   iPod   3.08 1.145  

 6-23   

 

 

  6-23  200  

   4.36   
  4.34  

 4.06 
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 3.93  DVD  3.84  

 3.68   3.67 

 iPod   3.08  
  

    
  

    

  

 2 
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 3  
 

 

    

50.   

(brochure p.1-p.2) 

3.65 0.971        

51.  (brochure p.3-p.4) 3.69 0.866        

52.  (brochure p.5-p.6) 3.61 0.907        

53.  Dormitory 

(brochure p.7-p.8) 

3.53 3.073        

54.  Superior (brochure p.9-p.10) 4.08 0.893        

55.  Deluxe (brochure p.11-p.12) 4.13 0.915        

 6-24   

  

 
  6-24  200  

   

   Deluxe  4.13    Superior 

 4.08 

   3.69   

 3.65   3.61 

 Dormitory  3.53  

 

     

Dormitory    

  

 3 
  

  Deluxe Room  Superior Room 
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  4 
     

  4  2 
   56-  60    61- 
 68  

  

  
     

      
 

         
       

  

   
        

Dormitory     Superior 

    Deluxe  
     

    
 

  4  
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 5  

 

 Frequency Percent Valid Percent Cumulative Percent 

70.  L1 boutique hotel  Modern Style  

  198.00 99.00 99.00 99.00 

  2.00 1.00 1.00 100.00 

71.  L1 boutique hotel  

  138.00 69.00 69.00 69.00 

  62.00 31.00 31.00 100.00 

72.  L1 boutique hotel   

  178.00 89.00 89.00 89.00 

  22.00 11.00 11.00 100.00 

73.  L1 boutique hotel  

  159.00 79.50 79.50 79.50 

  41.00 20.50 20.50 100.00 

74.   

  153.00 76.50 76.50 76.50 

  47.00 23.50 23.50 100.00 

75.   

  171.00 85.50 85.50 85.50 

  29.00 14.50 14.50 100.00 

76.   

  160.00 80.00 80.00 80.00 

  40.00 20.00 20.00 100.00 

77.  L1 boutique hotel  

  184.00 92.00 92.00 92.00 

  16.00 8.00 8.00 100.00 
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  Frequency Percent Valid  Percent Cumulative Percent 

78.  

  154.00 77.00 77.00 77.00 

  46.00 23.00 23.00 100.00 

79.  

  174.00 87.00 87.00 87.00 

  26.00 13.00 13.00 100.00 

80.  

  155.00 77.50 77.50 77.50 

  45.00 22.50 22.50 100.00 

81.  

  151.00 75.50 75.50 75.50 

  49.00 24.50 24.50 100.00 

82.  

  188.00 94.00 94.00 94.00 

  12.00 6.00 6.00 100.00 

 : N = 200 

 6-25 

  

 

  6-25  200  

 L1 boutique hotel  

Modern Style   198   99.0   

 188   94.0  L1 boutique hotel 

  184   92.0  L1 boutique hotel  

 178   89.0   174   87.0 

  171   85.5 

  160   80.0 
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   SPSS 

    

        90 

  110    31-40   

    

  117   

  20,001-30,000    ( )  

1,000-2,000  

  

  

  137  

  1-2   

 1,501-3,500 /   

   

   

  

   

 1-3     

    

    

  

  Deluxe   

 Superior   
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 75   94 

   70-90 

 

 


