APPENDICES

Appendix 1: Information of Three Types of Dong Da Apartment Complex
Name of | No. Ground Living area | Total number | Dwelling Number of | Year
building | of floor of building of household size per households | built

floor | area (sq.m) household
(sg.m) (sq.m.)
1A 5 747,0 2.736,0 80 24,7 40 1977
43,7 40
2 3 622,0 22,1 20
B 1.1256 47 1979
24,5 26
46,6 1
3 3 676,5 447 9
C 1.396,8 27 1982
51,0 9
59,9 9
Total 2045,5 5258,4 154

Appendix 2: The aspects of functional quality of buildings in POE research and

research tools
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Appendix 3: The chart of means of user satisfaction of A building on aspects of the
functional quality

A building

o Fr N WA OO

el mean of user satisfaction

Appendix 4: The chart of means of user satisfaction of B building on aspects of the
functional quality

B building

o P N W A O O

'%¢Level mean of user satisfaction

Appendix 5: The chart of means of user satisfaction of C building on aspects of the
functional quality
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Appendix 6: Summary of ANOVA results by levels of satisfaction of three groups of

users of different building types on Overall satisfaction

Anova: Single Factor

SUMMARY
Groups
A building
B building
C building

ANOVA

Source of Variation
Between Groups
Within Groups

Total

Count
59
31
23

SS
2.381159
67.88433

70.26549

Sum

187
90
76

df

110

112

Average

3.169492
2.903226
3.304348

MS
1.19058
0.61713

Variance

0.522501

0.823656
0.58498

F P-value
1.929219 0.150145

F crit
3.078819

Appendix 7: Summary of ANOVA results by levels of satisfaction of three groups of

user of different building type on Flexible aspect of building function

Anova: Single Factor

SUMMARY
Groups
A building
B building
C building

ANOVA

Source of Variation
Between Groups
Within Groups

Total

Count
59
31
23

SS
17.7794
116.0967

133.8761

Sum

df

230
92
80

110

112

Average

3.898305
2.967742
3.478261

MS
8.889702
1.055425

Variance
1.265342
1.032258
0.533597

F P-value
8.422868 0.000395

F crit
3.078819
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Appendix 8: Summary of ANOVA results by levels of satisfaction of three groups of

users of different building types on Light aspect of building function

Anova: Single Factor

SUMMARY
Groups

A building

B building

C buidling

ANOVA

Source of Variation
Between Groups
Within Groups

Total

Count
59
31
23

SS
12.38802
144.6739

157.0619

Sum

df

253
143
84

110

112

Average

4.288136
4.612903
3.652174

MS
6.194011
1.315217

Variance

1.656926
0.778495
1.146245

F P-value

4.709496 0.010903

F crit
3.078819

Appendix 9: Summary of ANOVA results by levels of satisfaction of two groups of

male and female on Light aspect of building function

Anova: Single Factor

SUMMARY
Groups

female

male

ANOVA

Source of Variation
Between Groups
Within Groups

Total

Count
51
62

SS
32.94588
1241161

157.0619

Sum

df

247
233

111

112

Average
4.843137
3.758065

MS
32.94588
1.118163

Variance
1.254902
1.006081

F P-value
29.4643 3.38E-07

F crit
3.926607
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Appendix 10: Summary of ANOVA results by levels of satisfaction of two groups of
male and female on Interior-climate aspect of building function

Anova: Single Factor

SUMMARY
Groups Count Sum Average  Variance
female 51 242 4.745098 1.793725
male 62 243 3.919355 1.780275
ANOVA
Source of Variation SS df MS F P-value F crit
Between Groups 19.07978 1 19.07978 10.68097 0.001441 3.926607
Within Groups 198.283 111 1.786334
Total 217.3628 112

Appendix 11: The chart of standardized coefficients of the satisfactions of user
aspects of building function with the overall satisfaction of the user of the Dong Da

apartment complex
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Appendix 12: The Questionnaire form (English version)

T ETI T

aa00r |

' e T rID

|n u!ua i

Introduction

Your satisfaction of your living environment is very important to us!

As we are doing research on how to better to your building facilities, it is necessary that we understand the satisfaction of the
tenant, so that our architects and planner could mect your nceds.

Please take five minutes to let us know what you think. Your answers are greatly appreciated and will affect the future generations
at Dong Da Apartments.

D Mark “X”, If you want the copy of brief result research and advice, (or you can contact via e-Mail: quanghuykt99@yahoo.com)

Part 1 Tenant information
e =
Gender lale. .. | emale
Age:. s . |
How long have you occupicd the apartment?....... ... vear:
Address: Apartment ......... Room number......... .. /Contact: Telephone............... Email . .
Howlonghaveyoubeenhere? ... ... . ... vear
How 1 people living with you?: 1 3 erson
Could you give me information of your household’s income
1 ]
I u have another house? ... ¢ . e N L
How many vehicles do you do you have? Car Motoreycles Dthers(type

Part 2: Plcasc cvaluate functional quality aspects of your Apartment building (where you are living) with 7 levels of your
satisfaction

1= very dissatisfied 2= dissatisfied 3= a little Dissatisfied 4= neutral 5= a little satisfied 6= satisfied T=very satisfied

a. Distance to the nearest motorway, car
b. Area of the parkin,

a ebPh‘yswa‘ accessibi ity (size, visual, auditory ) »
b. The Psychology accessibility (Your feeling to access entrance of
building, is it welcome?)

a. Location (that is favorable and corresponding to the purpose of the
building)

b. Adequate access arrangements (entrances, stair, door, traffic route...)
c. Efficient layout (zones for differences of activity around building)

d. Sufficient floor area (rooms, traffic space, space for technical services
a constructional space...)

e. Sufficient vertical dimensions (ceiling height clear headroom for
doors, height of worktops...)

f. Functional use of colors and materials (0 support special orientation,
recognisability and identify, cleaning and maintenance and technical
maintenance..)

g. Adequate equipment and arrangement (water and electricity, sanitary
Jacilities, sun blinds, blackout facilities where necessary...)
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Continuing Appendix 12: The Questionnaire form (English version)

a. Flexibiliy: how is the easy adjusted to suit changing circumstances
b. Adaptability: how is suitable for difference functions without requiring
changes to the structure of building

a. User ergonomics safety: (the possible chance of falls, being trapped, or
injured)

b. Public safety (a feeling of safety, little risk of any criminal offence...)
c. Fire safety: fire prevention, adequate fire fighting equipment and away
to escape quickly and safely

d. Constructional safety (a load-bearing structure with sufficient
strength, rigidity and stability)

e. Traffic safety (the safest possible transportation of people and goods,
horizontally and vertically)

f. Chemical safety(the possible chance of explosive or escape of
dangerous material; protection air water and ground pollution)

a. Identity: how is ease to identify the functions of building?
b. Structure: the linking between pattern(color, surface..) or the harmony on
elevation of apartment.

a. Privacy: control of access by others to one’s own person
b. Personal space & social contact: the space between people and people
in buildin

a. Light: include the quality of the light (daylight, artificial light,
sunlight), the quantity of light, also the way light is reflected

b. Noise( the anti-noise of building)

c. Interior climate (air temperature, the mount of radiant heat,
humidity...)

If you have inquiring and opinion, then, you can write more at below blank or behind this page. These
information are very useful for us when study.

Thanks for your participation in this research!
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Appendix 13: The Questionnaire form (Vietnamese version)

Phin Gigi thiéu

Su hai long cua ngudi ¢ la trang thai tim Iy khi duoc thoa man mét mong mudn vé méi treong song cua minh. S hai
long 1a yéu t6 tac dong rat Ion dén quan diém, thai d6, hanh vi va ciing ¢6 thé la nguy co tiém 4n dén stress cua ban hing ngay.

Muc dich caa d& tai nay 1a sy nghién ciru phan hdi thong tin tir sw hai 1ong ciia ban,(nguoi s dung cong trinh). Day la
mbt chidu théng tin quan trong dé tim ra wu va nhuoc diém ciia cong trinh ciing nhu nhig anh huong cia n6 dén tam Iy cong
dong ban dang 6.

Vay nhng thdng tin cua cdc ban cung cap cho chung 61 trong phiéu cau hoi nay sé& rét hiru ich dé phuc vu cho muc
dich nghién ciru va thiét k& mi truong sdng méi tét hon. Vay rat mong su hop tac va gitp d& cia cac ban!

Néu ban muén cé tom tit két qud va s tir vin, ban hay ddnh “X” vao 6 tréng dwéi diy va diy di dia chi lién lac dé nhan két qud
ngay sau khi ching t6i cé két qud nghién cieu. D (hodc lién lyc qua Mail: quanghuykt9%@yahoo.com)

Phin 1: Xin ban vui long nhép thong tin v& ban

Nghé nghiép

Dia chi hién tai: Tén Chung Cu .......... canhdsb............ /Pién thoai liénlac................ Email...........
Thoi gian ban dd st dung cdn ho....................... ...nam

C6 bao nhiéu nguoi cung o trong can hd cua ban: ...... nguoi

Téng thu nhdp cia gia dinh ban khoang: ...................tridu/ 1 thang

Ban c6 nha ¢ noi khac khong? ...........Co.... D ................................. Khéng“.I:‘ ................

Ban dilai bang phuong tién g17 ...

Phin 2: Ban hdy danh gia nhimg dic diém cong ning cua cong trinh ban dang & bing sy hai 1ong cua minh, theo mire do dudi
day:
1: Rét khong hai long  2: Khong hai long lim  3:Chuahai long  4: Binh thudng 5: Tam hai long 6XKhahai long ~ 7:Rét hai long

Khoang cach tir can hd dén bai d6 xe
T d"

Vé mat tdim Iy (su chao don hay thén thién cua 161 vao)
Vé me_‘}t kich thudce, sap x€p, thudn tién tir 161 vao dén cin ho caa minh, ban danh
2ia thé na

Vi tri ciia cong trinh twong xtmg voi chitc nang cua chung cu ban dang ¢
Sw sap x¢p 101 vao ciing nhu s6 lrong cua 101 vao cita cong trinh (bao gom logic
clia sdp xép 16i vao, s6 luong lhang thudn tién ciia cia ra vao...v.v,)

Su sap dat hop Iy céc khong gian trong cong trinh cong trinh,

Su dam bao dién tich san su dung

V¢ kich thude chiéu cao cua tang

Mau sac v a chuc néing cua v at lleu trang tri cua cong trmh

Ll clE=Ni o]

Su thuén tién khi chuy€n doi chic ndng cua mot khong gian trong cin ho(khong
anh huéng dén két cau nha &)
b | Tinh da nang cua khong gian trong can hd ( mot khéng gian nhicu chic nang)
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Continuing Appendix 13: The Questionnaire form (Vietnamese version)

str dung cong trinh).
b | An toan cong dong ma cdng trinh dd dam bao (chan han nguy co t6i pham)

¢ | An toan phong chay chita chay ciing nhu thoat hiém hoa hoan.

An toan cau trac va két cau cua cong trinh, (chan han dam cot, tuong...)

¢ | An toan giao thong cong trinh, chan han nguy co va cham hay su xoay s& do dac
khi van chuy¢n trong cong trinh.
f | An toan hoa chat, (chan han nguy co 6 nhiém cua khong khi, hé thong nude thai,
hay nude sinh hoat

a | Vé miat ,dé dang nhan biét cac chirc nang cta cong trinh (chan han cac chi dan va
nhdn biét cac chirc nang trong chung cu....)
Vé su hai hoa giita hinh khoi cong trinh, duong nét, hinh dang cia cac chi tiét kién

Su riéng tu tach biét cia cén hd
Khong gian giao tiép xic gilta ngudi va nguoi trong chung cu

Pam bao tiéng 6n va dam thanh
Pam bao chiéu sang tu nhién
Pam bao méi trudng vi khi hju trong phong ban(dg dm, nhiét dj, thong

Trén tong quan ve cac ddc diém clia chat luong cong trinh ciing nhu nhu cau cia
ban trong twong lai, Ban hay danh gia chat lwong cong trinh ban dang & nhu thé
nao?

Ngoai nhimg danh gia trén, ban cé thé viét thém mot s6 ¥ kién ban vé chit luong sir dung cua céng
trinh chung cu ma ban dang 6.

Cam on ban da tham gia cung ching t6i trong nghién ctru nay !
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