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TRI-ETHNIC CENTER

FORPREVENTION RESEARCH

Anchalee Wiwatchacharoen

Graduate Student in Faculty of Agriculture
Chiang Mai University

239 Huay Kaew Rd., Chiang Mai 50200 Thailand
(66) 53-944018

Dear Anchalee Wiwatchacharoen,

Enclosed is a copy of the Computer Anxiety Scale (COMPAS) that you requested from
Dr. Oetting. Please read and sign the enclosed agreement letter. There are two copies-
one for your records and one that is to be returned to the Tri-Ethnic Center at Colorado
State University.

Please send the Tri-Ethnic Center’s copy to!

Jessica Floyd

Tri-Ethnic Center

100 Sage Hall

Colorado State University
Fort Collins, CO 80523-1879

Sincerely

ssica Floyd
Administrative Assistant
Jessica Floyd@ColoState. EDU
(970) 491-7902

DerarTmMeENT aF PsycHoLoay
CoLorapo STATE UMNIVERSITY "
Fort CoLLins, CO BO523-1876

1=-A00-BAB-BOG1
Fax 9870-491-0827

U’

Lniversey
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TRI-ETHNIC CENTER

FOR PREVENTION RESEARCH

Dear Colleague:

The Qetting's Computer Anxiety Scale (COMPAS) is no longer being commercially
marketed.

Enclosed is a copy of the test and the test manual. If you will sign the statement at the
bottom of this letter, taking responsibility for ethical use of the test, this letter provides
you with permission to reproduce and use the COMPAS. Please sign both copies, return
one to us and keep the other copy in your files as a record providing you with permission
to make copies of and use this copyrighted test.

If you are using this test for research purposes, please provide us with a copy of the
research report, thesis, or dissertation when it is completed.

Sincerely,

E. R. Oetting, Ph.D.

I agree that I will use the Qetting's Computer Anxiety Scale (COMPAS) only in
accordance with the ethical guidelines of the American Psychological Association for the
use of tests in practice and/or research. I recognize that all rights remain the property of
the author. I will not reproduce the copyrighted test or any of its items for sale, either in
print or in computerized format.

AV‘CIAGLICC W. 1%2-12-0§%
(Signature of Person Responsible for Use of the Test) Date
Anchalee  Wiwatcharoen C hiangmai  University
(Printed Name of Person Responsible for Use of the Test) Organization i
DEPARTMENT ©F PsycHoLoGY
CoLoRADO STATE UNIVERSITY
ForT CoLLiINs, CO B8B0523-1876

1-800-835-8091
Fax 9270-491-0527

Co r%do

University
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DIRECTIONS

Read each statement and mark the space between the dotted lines to show how
you feel about that situation. Look at the following item. If driving in heavy traffic
made you feel very nervous, you would mark the item like this:
Driving in heavy traffic

Relaxed nervous
If it made you somewhat nervous, you would mark the item like this:
Relaxed nervous

Of course, if you were comfortable driving in heavy traffic, you would mark
on that side of the scale. If you can’t decide, or if you feel midway between the two
adjectives , you should the middle space.

In the following questions, a “small computer” would be a desktop unit that can be
programmed by the operator. It would include a video-screen, a keyboard, and
possibly a printer.

Try to answer every question. Some questions may ask about things that you
do not know about, or things that you have never actually done. But you can usually
figure out what the item means and/or can imagine what it would be like to be in the
situation. Then mark the item according to how it would make you feel if you were in
that situation.

Copyright 1983 by E.R. Oetting, Ph.D. All rights reserved. Published by
RMBSI, Inc., P.O. Box 1066, Fort Collins, Colorado 80522. Copies may be made
under limited license through Dec.31, 1984. Copies made after that date will be in
violation of the copyright.

ATTITUDES TOWARDS COMPUTER

1. Using a hand calculator to add a long list of numbers

Confident worried
2. Having a hotel or motel bill worked out by a computer
Distrust trust
3. I generally think of computers as
Friendly unfriendly
4. Trying to use a small computer to balance a check book would usually be
Frustrating comfortable
5. Correcting an error on the screen
Easy tricky
6. Learning to use a small computer to do budget
Comfortable scared

7. Interpreting a complicated computer printout
Worried secure
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ATTITUDES TOWARD COMPUTERS

8.Computers give me

More control less control
9. Making a mistake when entering data for analysis because of nervousness
Likely unlikely
10. Trying to write a program in BASIC as part of a class
Worried secure
11. Deciding which type of personal computer to by
Secure insecure

12. Explaining a problem that you have not been able to solve to a computer
consultant

Frightened fearless
13. Using a hand calculator to multiply or divide
Confident worried
14. Voting using a computer
Distrust trust
15. Just hearing the word “computer” makes me feel
Interested nervous
16. Taking a job where you have to regularly enter data into a computer
Concerned unconcerned
17. Typing on a word processor instead of a typewriter
Less nervous more nervous
18. Learning to keep records for a small business on a computer
Confident anxious
19. Knowing the right words or “language” when taking about using a computer
Insecure safe
20. Reading a book about how computers can be used
Enjoy it avoid it
21. Looking at the keyboard of a small computer
Anxious comfortable
22. Trying to use a small computer to solve math problem
Frustrating useful
23. When a message appears on the screen that you have not seen before
Confident worried
24. Trying to operate a small computer when you are all alone
Worried unworried
25. Using a hand calculator to balance a checkbook
Relaxed nervous
26. Getting a bank statement printed by a computer
Distrust trust
27. watching computers appear in more and more places
Exciting frightening

28. Learning how to enter long lists of data into a computer
Scared comfortable
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ATTITUDES TOWARD COMPUTERS

29. Typing on a word processor instead of a typewriter

Easier harder
30. Figuring out profits and losses by using a small computer
Comfortable scared
31. Discussing computers with a group of computer who know a lot about using them
Insecure safe
32. Learning a new programming language
Safe unsafe
33. When the computer say “INCORRECT ADDRESS”
Anxious confident
34. Taking a test that requires writing a fairly simple program on a computer
Worried secure
35. Deciding what software to buy for a small computer
Confident insecure
36. Consulting a computer manual to find out what you did wrong
Anxious relaxed
37. Using a hand calculator to calculate a percentage
Relaxed nervous
38. having your vote counted by computer
Distrust trust
39. In general computers are
Exciting frightening
40. Correcting a mistake you made when typing information into a computer
Concerned unconcerned
41. Taking a class that requires using a word processor
Unworried worried
42. Using a computer to try out different ideas (what would costs and profits be if)
Comfortable anxious
43. Taking an advanced course in computer programming
Unsafe safe
44. Reading a technical book about programming small computer
Enjoy it avoid it
45. Playing a game on a computer where you have to type in answer to questions
Strained relaxed
46. Solving simple problems on a small computer with someone nearby to answer
questions
Anxious confident
47. When the keyboard stops working
Confident anxious

48. Knowing what to do with a small computer
Confused clear
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4 4 4 -
NsnageumerInNureNy (Reliability)

nuudulszansuearhuesnsuiia (Cronbachs’ alpha Coefficient)

RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale Corrected
Mean Variance Item- Alpha
if ltem if ltem Total if ltem

Deleted Deleted Correlation Deleted

Al 43.9500 31.8395 5313 .71350
A2 44.0000 31.1579 .5349 7334
A3 43.5500 30.4711 .5605 .1296
A4 42.6500 34.1342 .3396 .71553
A5 44.8500 448711  -.6189 .8345
A6 43.9000 40.9368  -.2766 .8149
AT 43.7000 36.8526 .0753 7799
A8 43.4000 31.8316 .5635 1323
A9 43.4000 28.7789 .7891 .7023
Al10 43.6000 30.6737 .6580 7210
All 43.2000 29.2211 .8803 .6987
Al2 42.9000 31.2526 1482 .7183
Al3 42.7000 32.2211 5919 7317

Reliability Coefficients
N of Cases= 20.0 N of Items = 13

Alpha = .7652
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RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale Corrected
Mean Variance Iltem- Alpha
if ltem if ltem Total if ltem

Deleted Deleted Correlation Deleted

VARO0001 125.0000  525.8947 1233 9612
VAR00002 124.3500  517.7132 4193 .9587
VARO00003 125.1500  500.2395 .6306 9579
VAR00004 125.7500  504.7237 .7098 9574
VARO00005 125.4500  502.3658 7757 9571
VARO00006 124.8500  514.3447 7741 9576
VARO00007 124.6000  503.4105 .8220 .9569
VARO00008 125.5000  511.5263 4765 .9586
VARO0009 125.6000  512.1474 5775 .9580
VAR00010 125.4500  508.5763 1254 9574
VARO00011 125.6500  508.5553 .7552 9573
VAR00012 125.4000  506.3579 1937 9571
VARO00013 125.1000  507.1474 .7850 9572
VAR00014 125.5000  509.4211 7798 9573
VARO00015 124.8000  512.4842 .6952 9577
VAR00016 125.0500  513.5237 4466 .9588
VAR00017 125.4000  506.2526 .6330 9578
VARO00018 1254000  503.7263 .7418 9572
VAR00019 124.8000  514.1684 1337 9577
VAR00020 125.3500  511.6079 7139 9576
VAR00021 1249500  514.4711 5789 9581
VARO00022 125.3500  500.9763 8174 .9569
VAR00023 125.2000  501.3263 .8400 .9568
VAR00024 125.2500  514.1974 4537 .9587
VAR00025 1254500  505.8395 .6049 9579
VAR00026 125.6500  507.8184 8714 9570
VAR00027 125.4500  503.8395 .8675 .9568
VARO00028 125.0000  501.7895 7920 9570
VAR00029 125.6500  514.8711 .6288 9579
VARO00030 124.8500  515.7132 .6160 .9580
VAR00031 125.6000  533.0947 .0163 9601
VAR00032 125.0500  542.5763  -.2203 9619
VAR00033 125.5000  532.6842 .0358 9599
VAR00034 1254000  525.8316 2831 9591
VAR00035 125.0500  538.4711  -.1843 .9605
VAR00036 125.3000  504.1158 6935 9574

VAR00037 125.4000  507.5158 .6950 9575



VAR00038
VARO00039
VAR00040
VARO00041
VAR00042
VARO00043
VAR00044
VARO00045
VAR00046
VARO00047
VAR00048

Scale
Mean
if Item

Deleted

125.3500
125.5500
125.2000
125.6000
125.2000
125.1500
125.4500
125.2500
125.4000
125.9500
125.3000

Reliability Coefficients

N of Cases =

Alpha =

20.0

.9589
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Scale Corrected
Variance Item-
if Item Total
Deleted  Correlation
510.5553 .6153
507.9447 .7514
501.9579 .7663
514.1474 5221
499.4316 .7000
498.4500 .8166
526.5763 2551
512.5132 .3366
518.3579 4373
534.7868 -.0561
514.8526 .6158
N of Items = 48

Alpha
if Item
Deleted

9579
9573
9571
.9583
9574
.9568
9592
.9601
.9586
.9597
.9580
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