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Abstract

The objectives of this study were to investigate about the satisfaction of dairy farmers with
dairy production extension, find out the relationship between personal background, socio-economic
factors of farmers and dairy farmer’s satisfaction and, problems and obstructs of dairy farmers in
San Kamphaeng District, Chiang Mai.

Population studied were 155 dairy farmers of San Kamphaeng District,Chiang Mai. Data,
was collected by using questionnaires and analysed by Statistical Package for the Social Science
(SPSS/PCH

The satisfaction level of dairy farmers with dairy production extension concerning
extension agents and services provided by the government and private agencies was high. However,
dairy farmer’s satisfaction level with farm record was moderate, Most farmers did not keep farm
record because they reasoned that they did not have time fo do it eventhough they realised that it
was very beneficial. The extension agents, therefor, should change their attitude about not keeping
farm yecord, The farmers should be made clear that the farm record would help them plan farm

management more eificiently and it would not take a lot of time to keep record.



From hypothesis testing, it was found that the stock information was significantly related to
farmer’s satisfaction with dairy production extension because the farmers had learned about the
advancement of technology and hence they wanted their products to have higher quality.
Therefor, mass communication should increase the news broadcasting time for the farmers,
Moreover, there should be a regular visit by extension officets to encourage more satisfaction on
dairy cow promotion,

Problems encountered by the farmers were expensive concentrate, low breeding rate, lack
of pasture, water, and capital. The farmers need support on drugs, low price of concentrate, quality
breeds, pasture, and high price for fresh milk.

Recommendation for this research were regular visits by livestock officers to advise
farmers on livestocks continuously and to get access to various mass communication which would
affect their satisfaction on dairy cow production so that they will easily accept advice from both
govemment and private agencies. Moreover, the officers should advise the farmers about the

importance of farm record which would help increase production and solve immediate problems,



