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Abstract
The objectives of this study were the following : 1) to

compare econoiical and social aspects of differentiating individual
clients for active and inactive groups in receiving services . of

credit from B.E. 2534 to 2537. 2) to study the influences of

economical and social factors in differentiating individnal clients

for active and inactive group in receiving services of credit fron the




Bank of Agriculture and Agricultural Cooperative (the BAAC) from B.E.
2534 to 2537 3 to study the causes that inactive groups did not.
accept credit services

Subjects of this study were clients of (the BAAC) Pichai
District Unit 2, Pichai District Branch, Uttaradit Province. The total
nembership of respondents was 263. They were separated into two
neabers 181 of active members and 82 of Inactive members. The subjects
were chosen by Non proportional cluster sampling. The dJdata was
collected by interviewing techniques. The following statistical
analyses of data were performed by 1) percentage 2) mean 3)
standard deviation 4) descriminated analysis (Stepwisz method)

Selected agro-econonic factors for this study were as follows:
1) net income from agriculture. 2) number of legal land ownership
areas. 3) land cultivation areas. 4) age of the clients of Lhe BAAC
5yinformation of credit services from the BAAC. 8) attitudes for
credit service mnmanagement of the BAAC. 7) contact with the extension
vorkers the BAAC.

It was found that there were differences between the active
menbers and the Inactive members with level (p ¢ .001) as follows : 1)
legal land ownership of legal land owrership areas. 2) land cultivation

areas . 3) age of the clients. 4) information about credit services




of the BAAC. 5) contact with the extenéion vorkers. The aclive
venbers had legal 1land ownership areas, cultivating land areas,
contact with the extension workers and also information about credit
services much wmore than the inactive members. On the other hand, the
inactive members had longer years and better attitudes of credit
secrvices for the BAAC-than the active members.

Six factors which discrininated the two groups were 1) legal land
ownership areas. 2) éultivating land areas. 3) age of the clients
of the bank. 4) information about credit services of the bank. 5)
attitudes about credit services management of the BAAC. §) contact
with the extension workers. The discriminate function having
significant level at .001 can differentiate the active members and
the inactive members at a moderate level. This has canonical,
correlation of .4948 and Wilks’ Lanbda of .8318. The result of the
testing function can prediet the actiye and the inactive members at
rate of 72.62 % .

It could be differentiated from high to low levels of the causeé
that the inactive members didn’t use the credit services from the benk
»such as 1) giving up doing agricultural gctivities because they were

rather old or had bad health and disability. 2)having sufficient

money savings. 3) having reduced scale of agricultural jobs thus not




needing any loan. 4) no liking to guarantee the other clients. 5)
fearing debt conditons. 6). working abroad. 7) facing complicated .
steps of borrowing and wasting time. 8) not receiving loan from bank
easily. 9) not having lange enough loan as needed 10) being
displeased with the extension workers. 11) having other problens,
such as requesting credit from other finacial institue.

Suggestions fron ;his study were as follows :

1) In order to build up the trend of service or credit, the BAAC
at Phichai Branch should divide and increase the Active group of
clients to be larger than the Incative group of clients in its’ area
of responsibility in Pichai District of uttaradit Province areas that
are similar in economic and social conditions, When the Pichai Branch
checks new clients, they should utilise the equation of analysed
unstandardized score from this study and consider Lhe neanr score, the
Group Centroids before accepting the clients. Because of the result
analysed by the equation, we can know if there is a tendency to be
active or inactive and can thus give credit services to the active
clients, 2) AL present, the extension workers should promcte
visitation to the inactive uembers, especially the lower income

clients and those with littie knowledge of credit services. These




clients need more service than the past. 3) For taking care of active
wenbers the bank should consider the importance behween knowledge or

understanding and buiding up the image of extension workers to the

clients.




