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Abstract

This study has the objectives to examine the behavior of members of Chiang Mai Local
Administrative Officers Saving and Credit Cooperative Limited in using this cooperative’s
services, to assess their satisfaction with the cooperative’s operational performance, and to
undertake a performance analysis of this cooperative. Questionnaire survey was conducted to
obtain information from 350 members of the cooperative under study for the analysis of consumer
behavior based on descriptive statistics and the assessment of cooperative members’ satisfaction
by means of Likert scale rating. The business performance analysis was undertaken with the use
of various financial ratios that the Department of Cooperative Auditing has adopted as the
standard criteria.

The majority of the sampled cooperative members were found to have the following
characteristics: being female, married, 32 years old on the average, bachelor’s degree graduate,
government officer, with averagely 15,253 baht monthly family income, and on the average
having four family members with one being dependent. Most of them have been members of this
cooperative for about five years, holding no more than 30,000 baht share capital per person. On
credit activities, the study found those members borrowing from the ordinary loan category took

on 287,531 baht per person on the average, under 55 months repayment installment term, at



9.25 % annual interest rate, and repaying 5,689 baht per installment; those borrowing from the
special loan category borrowed averagely 26,578 baht per person, with 32-month loan maturity
period, at 6.00 % annual interest rate, and repaying 783 baht per monthly installment; and those
members who borrowed from the emergency loan category got 13,538 baht credit per person on
the average, for four months lending term, at 9.25 % annual interest rate, and paying back 2,651
baht per installment. Their main purposes of borrowing were for buying such asset as automobile
and for family spending.

The cooperative members expressed their overall satisfaction with the services they
obtained from the cooperative at moderate level. The price factor was rated most satisfactory for
the reasonable interest rates in the special loan and the emergency loan categories, followed by
the service factor because of the honesty and reliability of the cooperative personnel, and then the
welfare factor thanks for the cooperative’s granting scholarships to children of the cooperative
members.

The performance analysis of business operation of Chiang Mai Local Administrative
Officers Saving and Credit Cooperative during 2008 — 2010 was based on three performance
indicators. The examination found only three indictors that met the standard criteria set by the
Department of Cooperative Auditing namely the Current Ratio, the Debt/Equity Ratio, and the
Asset Turnover while the remaining indicators that failed were the Net Profit Margin, the Return

On Assets, and the Return On Capital.



