d‘ A v Y a w d' 1 1 [ o w v % a oA
¥oaI30amsAuANILYRAsy  YadeNdiwaneydguasmadlavesninauszaulfians
UIHN 5UMINANT e 3100 W¥1su) Tuwadunoiiod
=) LY 7 = ]
@ealval var e sy
Alve UNEIUING 193 YTy
a [ a J
Saan Aadanaasnriningg (miygmammssﬁm)
d' % % a
AnzNIsuMINSnmsaualmuudasy
4 AAaov o o o o’d’ (%
FFNANTINGG AT FIUA AT IFEAINUT 019156NUS nIMER

@

Y 4 Aan a o 1
HEIYAITATI15Y AT UTA WUTUAT ’Eﬂmjﬂ‘ﬂlﬁﬂﬂ"ﬁ?‘h
U |
NN

Tumssuahwnudaseluises dadsidiwaneuiguazmaslavesminnuszau
UPaMs V3N suIMsndns Ine 1na (W) Tuwedunoeudeslnl 9 iadoalu]
A o S A = o o o w o v @ a oA a o
ingUszasamenuiszauviguazmailalumsmauvesminauszavl giamsussm

a o w o A S [ v A ] A =
5UIAINANT Ine 310 (wmaw) luwaduneioudoslvy ssuiadedlul uazivofnun
Javenlnanouiguazimadlalunsmauvesminnuszaulfiansusen suasndns
o w o A = (Y] v A Vo= <3 9

Ine S8 () Tuaduneiioudesdny dantamealul Feamsinusiusmdoya tag

A a4 Adqu = y Ayy o A v s o
lﬂs@ﬁu@ﬂisﬁjuﬂ'ﬁﬁﬂﬂqﬂﬁqu Ulﬂllﬂ UUVUFDUDIUYUANDUAIIAULDIVIUIN194 91198713

Y
o

Han13798av89 lanaziademyudinaneviguazmalalumslinauves

q 9

Y o

1] [ A oA a 4 a a A
winuszaulianmsamsodnszialenuuiiaealain (Logit Model) Ar01nAlinit
a J T 3
amswwmsﬂizmmmazmmmﬂzLﬂuqqqﬂ (Maximum likelihood Estimate: MLE) ilag

A A 4 . 1 o A g o Y o ' [ o v
MATAINIIEH Marginal effect Tuaauifavegalanduainszaumsmaudeyiguazimals
lumsdiaauvesmiinauilsenou ldre Tadeduanvazmsdfidau  Jadedu

0o v 9 Yo [ v A @ Y 9 Y A
anudTevesny Jasediuns lasunseensuive uaztladeanudnviilunihnns
U @I UIeAeRBLUDTIa0e Tain nan13Any11AA1 Log likelihood function 1M1AY -
58.8499 1 Restricted log likelihood 11110 -125.0383 A1 Chi squared NN 1323768 A1
McFadden R* 1111 0.5293 f10211gn@ed1un15v1118(Correct prediction) 111 88.14 % 9

= a @ 9y [ Yy 1 = Yo A o 1
Ni%ﬂﬂﬂﬂWNﬁ'lll1iﬂW%'lim'lﬂ%ﬁ]Elvlﬂﬁﬁ'lflc]‘]j%i]ﬂ Ulﬂ!!,ﬂ miﬂ@m’d"lmumimaumgmm

auanuanIanazluna1duals M lan lomauaaianua o lununsuraye o



< A 9 a ad 9 g @ I Y o A o ' o
@wui myansaldanuaesGuainassaunlsuleld dnvazauniedasenunnu
a A A Yo = = 1 [ U dy [ YA A
Rudoui lasy msliTemalumsanyineuazgaiu Javeiartiazhi vl lomanazwely
A dg! d‘ U dlo/ 1% a 1 o Y 1
vy vazinatadegalansnuiguanvacia Tuaiuvesifadearunmineuunuuay
ayaans wamsanelaan Log likelihood function 110U -61.0171 A1 Restricted log
likelihood IM1AD -123.7135 A1 Chi squared (NN 125.3928 A1 McFadden R’ IM1AU 0.5068 A
AMUYNADITUMIHIE(Correct prediction) (MR 88.66 % asaiasanifedeldnalsy
ave 1dun adaanmsturemaeaisglanul aiaansiusemaon1sAnBI1v0IYAs
Y
winau anugasssulumsduSuwaou Az duresdui@eu mstidiusanlums
o a oA [ = o 1 dy o Y ~
MAUALFUAIY HazuINIMsUGuaau szaumsany Jedemartozinlvi lemanas
v Y (]
wolumndu ludmvewlidegalanninuiguansuzialuaivvealadeaiulomaluns
a a Y A v 9 o v Jdo Yo o Y A Y v o o
wagean Ialuninnms nurazJasemuanuduiusnudsa iy of Inlanuiys
namsany1lan1 Log likelihood function 1WA -61.0171 A1 Restricted log
likelihood 191111 -123.7135 A1 Chi squared 11101 125.3928 fi1 McFadden R’ 1411101 0.5068 A1
AgnAee1uNI¥IUIe(Correct prediction) 1M1 88.66 % dsanasantlveldnaien
@ o W o W [ 1 1 [ o 4 ) ] 1
Tate Tasaunsaisosdrauanudingueatlateniea 1dun vannasinisiaoudmuai
Fau Ausnuiynianugasssulumsnnsawany anugasssualomalumsidou

@

A 91gMsaunusuas gusnutyn 1d1danusiemvae saudmmiansiiau
Y

Y H 1
Mademartiazyi i Temanozwo lamuau



Independent Study Title Factors Affecting Operation Employee’s Morale at Kasikorn
Bank Public Company Limited, Mueang Chiang Mai District,
Chiang Mai Province

Author Ms. Nongporn Jareanboon

Degree Master of Arts (Political Economy)

Independent Study Advisory Committee
Associate Professor Dr. Thanes Srivichailamphan Advisor

Assistant Professor Dr. Nisit Panthamit Co-advisor

Abstract

This Independent Study on “Factors Affecting Operation Employee’s Morale at
Kasikorn Bank Public Company Limited, Mueang Chiang Mai District, Chiang Mai Province”
had the objectives of studying the morale of the banks employees in the operations section and
finding out the factors affecting their morale. The tool used for data collection was a
questionnaire for the sample population of 194 people to fill out by themselves.

The results of the motivation and incentive factors were obtained by an analysis of the
Logit Model using Maximum Likelihood Estimate (MLE) and the Marginal Effect method. It
was found that the motivation factors that boosted the operations employees’ morale consisted of
the factors related to the nature of the operation, the success, the acceptance and the chance for
advancement. This could be explained by the Logit Model resulting in the log likelihood
function of 58.8499, Restricted Log Likelihood of -125.0383 with a Chi square of 132.3768, Mc
Fadden R’ of 0.5293 and Correct Prediction of 88.14%. This indicated the capacity level due to
several factors such as chance for promotion at the appropriate competence level and time while
having a chance to show one’s ability and responsibility fully together with creativity and the
work’s fitting well with the position and the job description at that level of salary plus the chance
for further study and work experience at various places or a study tour. All of these factors
would likely increase their satisfaction and morale. As for remuneration and welfare, the study

showed a Log Likelihood function of -61.0171, a Restricted Log Likelihood of -123.7135, Chi



square of 125.3928, McFadden R’ of 0.5068, and Correct Prediction at 88.66 %. Many of these
factors could be considered such as welfare for working far away from one’s hometown,
children’s education assistance, fair salary raises, suitable pay, participation in planning and
setting up operation guidelines as well as education. All of these factors had a chance for an
increase of satisfaction, too. As for motivation factors related to maintaining their mental health
related to the chance for advancement in the work and relationship with the boss or those under
them, there result showed a Log Likelihood function of -61.0171, a Restricted Log Likelihood of
123.7135, Chi square of 105.3928, McFadden R’ of 0.5068 and a Correct Prediction of 88.66%.
Several factors could be considered in order of priority and significance such as clear criteria for
promotion, fairness of the boss in considering the work output and chance for higher position,
duration of work at the bank and other reasonable assistance, including work position. These

factors could also boost the employees’ satisfaction.



