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Abstract 

 

  This independent study had two objectives as follows: 1) to study the people’s attitude 

toward the quality of services provided at Doi Saket Police Station, Chiang Mai Province and  

2) to study the people’s satisfaction with the services ar Doi Saket Police Station.   

  The data used in this study was primary data obtained from a questionnaire distributed 

to 300 people who were accidentally selected and were residents of the area overseen by Doi 

Saket Police Station.  The data was analyzed by descriptive statistics and evaluated by using 

Likert’s Scale. 

  The study results were as follows: 

  As for the people’s attitude toward the quality of the service, various aspects of the 

quality of services at Doi Saket Police Station that the sample grouped ranked in the high order 

were personnel: hospitality, good manners, and friendliness that the police showed toward the 

people; management: uncomplicated and not confusing method of applying for the services; 

public relations: dissemination of information that provides clarity for the public to appropriately 

use the services and facilities, especially cleanliness and neatness of the buildings and places.   

  The study on the people’s satisfaction showed that most of the people in the sample 

group ranked the following aspects of the services in a high level: general services such as the 

officer’s hospitality and attentiveness in providing services; criminal justice facilitation such as 

the officers’ knowledge and competence in investigating and collecting evidence; security of life 
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and property such as providing surveillance services and ability to accomplish their tasks in 

stopping crimes or correcting the criminals; the station and environment were well kept and clean 

and the promotion of the people’s participation such as the establishment of the community police 

at Tambon Doi Saket by engaging local volunteers in the operation making the people have the 

sense of participation and the outcome was quite good as well.   

 


