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Abstract

This study aimed to examine the ailment and treatment records as well as assess the
satisfaction of HIV-infected patients who received medical cares at the Contragious Disease
Clinic at Maharaj Nakorn Chaian Mai Hospital. Information and daa were obtained from 200
samples of HIV patients by oral and questionnaire interview. Analysis was performed on the basis
of descriptive statistics and Likert scale.

The majority of the samples under study can be described as female, aged 31-40,
married, with education below Mathayom Suksa or 12" grade, employed as general wage-worker,
having 5,001-10,000 baht average monthly income and residing within Chiang Mai Province. On
the illness and treatment history, most sampled patients realized they cought HIV and then sought
the medical services from Maharaj Nakorn Chiang Mai Hospital for no more than 6 years. They
visited the hospital 2-3 times per month according to the appointment and each time spent 1-2
hours for doctor and hospital services. On health record, most patients used to be affected by
other opportunistic infections. Their CD4 counts were in the range of 201-500 cell/mm’ and they
are now taking antiretroviral agents. Most of them however used to change the antiretroviral
agent formula due to side effects or allergy. They also used social security rights to pay for
medical expenses.

On the satisfaction assessment, the sampled group indicated their overall satisfaction at
high level and their most satisfaction factor being personnel, followed by the service system, and

the building facilities, respectively.



