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ABSTRACT

This study aims to seek 4 answers: 1) impact of immigration policy towards small 

business enterprises in Chiang Mai Municipality 2) satisfaction of small business entrepreneurs in 

Chiang Mai Municipality towards the immigration policy 3) problems and obstacles of small 

business entrepreneurs towards the implementation of immigration policy 4) Results of comparison 

impact and satisfaction towards immigration policy classified by type of business, type of work 

and labour amount. Data and opinion for investigation are based on the questionnaire of 286 

entrepreneurs in Chiang Mai Municipality, who registered with Chiang Mai Labour Office for 

immigrant labour.

 The finding suggests that the majority of samples are male in the manager position, age 

between 31- 40, and get a secondary level education. The most samples owner their own business, 

set up for construction and settle for 7-9 years. They have registered for immigration labour some 

years. Their employment involves Burmese workers 7-9 persons out number other immigration 

lobour. Position which taken by them are labour. And some of them have registered, have work 

permit, and checked nationality reference.

 The most entrepreneurs under study have opinions that the immigration policy must be 

created distinctively and they have willing to participate in immigration policy assembly.

As regards the impacts and satisfaction of small business entrepreneurs in Chiang Mai 

Municipality towards the immigration policy, the study show totally either the impacts are at  the 

high level and the satisfaction are at the low level. When compared the impacts and satisfaction of 



small business entrepreneurs in Chiang Mai Municipality towards the immigration policy 

classified by type of business, type of work and labour amount are significantly different at the 

0.05 level.


