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ABSTRACT

The purposes of this study on “The Use of the Public Health Center Among Ethnic
Groups in Bo Kaeo Sub-district, Samoeng District, Chiang Mai Province” were to study the
behavior, ideas and the use of health services by the ethnic groups by using a questionnaire and
interviews to gather data from 367 subjects from different ethnic populations as well as local
people in Bo Kaeo Sub-district. The interviews were conducted with the Public Health Officials
and leaders of each ethnic group. The data was then processed by the SPSS program and
qualitative analysis.

The results showed that people of all ethnic groups felt that the service they received
from the Public Health Center was the same. The reasons they used for coming for the service
were that it was a close location and it was convenient to travel to and from their home. As for
the roles of the officials of the Public Health Center in providing services to the patients, it was
found that most of the health providers rendered the service without discrimination. Moreover,
they devoted their time and gave good care and attention to the patients. They also constantly
organized health promotion activities outside the health center. Therefore, the people in the
district were satisfied with the service and treatment they received at the Public Health Center.
As for the people’s behavior concerning health care, most of them would take care of themselves
by treating their problems with modern medicines as well as herbal kinds. They would go to see
the doctor at the Public Health Center only after their own method of treatment failed to work. If

the symptoms looked serious they would go to the hospital.



As for the need for health service, the people of all the ethnic groups were aware of it
and had some knowledge about health care to the extent that they were able to look after
themselves properly so they seemed to need very little help from the Public Health Center.
Moreover, most of them preferred to go to the village health doctor when they couldn’t handle the
problem themselves. Besides, they also used some herbal medicine and traditional methods of
treatment. The Among ethnic group, moreover, were the only group that did not use herbal
medicine to treat certain diseases.

The data on social support indicated that the ethnic people felt they had received
assistance and support from those who were close to them at a rather high level, and emotional
support was ranked at a high level followed by acceptance, value, social participation, finance,
labor, necessary materials and information.

As for relationship among the ethnic groups in terms of access to the health service and
health information, need concerning health care and social support as well as seeking public
health service, it appeared that the differences in ethnic groups, access to the health service and
health information and the need for health care did not affect their use of the Public Health Center

with a statistical significance.



