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ABSTRACT

The purposes of this study were to investigate:1) conditions of solid waste management
in accordance with the principles of good governance of Nong Chom Municipality, San Sai
District, Chaing Mai Province; 2) people’s perception toward solid waste management in
accordance with the principles of good governance; 3) people’s satisfaction toward solid waste
management in accordance with the principles of good governance; and 4) comparison between
the use of the principles of good governance in solid waste management of Nong Chom
Municipality with the perception and satisfaction of people toward solid waste management
based on the principles of good governance of Nong Chom Municipality, San Sai District, Chaing
Mai Province.

Primary data were used in this study. They were obtained by interviewing two groups of
accidental samples.The first group comprised of 40 respondents who were village heads, staff and
employees of Nong Chom Municipality. The second group comprised of 240 people living in 8
villages of Nong Chom sub-district who used the Municipality’s service of solid waste disposal.
Simple statistics were used in this study such as frequency, percentage, mean, and rating scale.

The results of the study revealed that the Municipality used moderately in their waste
management with the principles of good governance of Nong Chom Municipality. Of the six
principles of good governance, responsibility was the one that was used most.This followed by

the principles of ethics, rule of law, efficiency, participation, and transparency, respectively in



order of importance.Regarding the study on people’s perception and satisfaction on the use of
good governance, it was found that their satisfaction on the principles of good governance was on
moderate level. Their perception on the principles of good governance was found to be related and
consistent with their level of satisfaction.Their satisfaction toward the use of the six principles of
good governance was found to be moderate.The principle on the rule of law received most
satisfaction, followed in order of importance by efficiency, ethics, responsibility, participation,

and transparency, respectively.



