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ABSTRACT

This study examined the determining factors and the behavior of government officers
working for the Upper North Office of the Public Relations Department int using consumer loans from
financial institutions. Data were obtained by interviewing all of the 160 government officers using
questionnaires, Descriptive statistics were used in the analysis of data.

The findings indicated that the majority of government officers working for the Upper North
Office of the Public Relations Department were male, aged under 40 years old, married, bachelor’s
degree graduate, being at 6-7 levels of government officers position classification, having been in
government services for less than 15 years, and with average monthly household income and
expenditure of not higher than 30,000 baht.

On loan using behavior, the group of government officcis under study had borrowed a total
amount of 74.6 million baht or 466,416 baht per person on average. Of this amount the largest
proportion, or 81.6 percent, were loans to buy real estates. This followed by loans to buy cars and
motorcycles, credit card, and personal loan categories, respectively. The most popular financial
institution for securing consumer loans for these government officers was the Government Housing
Bank, followed by the Government Savings Bank, and the Savings Cooperatives within the Public
Relations Department. Most government officers under the study made contact with the lending
sources and shouldered the debt burden themselves by making loan repayment amounting to 26-50

percent of their average income for each installment.




The study found that the most important factor determining these government officers to
obtain consumer loans was higher cost of living. This factor was followed by the need to buy
more assets, and having high number of dependents in their family, respectively. When these factors
were further analyzed taking gender into perspective. It was found that male and female officers
thought differently. Male officers indicated the rising cost of living as the most pressing factor to get
consurner loans, followed by the need to buy more assets. Female officers expressed the need to buy
more assets as their primary reason and then the rising cost of living as the next reason for the
borrowing. When these officers were further anatyzed by government officers position classification,
those officers at 2-5 levels of ranking considered the need to buy more assets as the most determining
factor to get consumer loans, rising cost of living was cited as secondary. For those officers at 6-9
levels of ranking, they considered rising cost of living as the most important reason in getting loans,

followed by the need to buy more assets.




