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ABSTRACT

This independent study is designed to evaluate service adjustment in public service of the
Chiang Mai Municipality in respect of registration and identification card service. It is undertaken
to study problems and obstacles in implementation of service adjustment, and to suggest how to
tackle those problems and obstacles in implementation of service adjustment of the Chiang Mai

Municipality

Devices for the study are questionnaires which are distributed to 300 people who came
for such service as well as 37 service officers. The questionnaires are divided into two sets: the
first set is determined for operating officers and the second for service recipients. Each of them
consists of three parts of the subject matter: the first part deals with personal data of the
respondents, such as sex, age, education level, monthly income, occupation etc, and adding the
tenancy period for government officials; the second is meant for the officers to express their
opinions regarding various issues on public service; and the third is the open-ended questions
designed for the respondents to express their opinions and suggestions. While the second part of
questionnaires for the service recipients is the open-ended questions for the respondents to give

their opinions on the service adjustment. The study results revealed as follows:

1. Most of those who came for the service, or 27.0 percent of them, range between 41-50

years of age; the majority of service recipients, or 31.0 percent of them, finished a bachelor’s



degree; much of their monthly income, or 35.0 percent of it, is between 5,000-9,000 bath; and
most of their careers, or 31.3 percent of them, are waging labor. As for the service officers, the
majority of officers, or 40.5 percent of them, are under 20 years of age; the majority of heir
education level, or 59.5 percent of it, are less than a bachelor’s degree; much of their income per
month, or 54.1 percent of it, is between 5,000-9,999 baht; and much of their tenancy period or

45.9 percent of it, is about 1 to 5 years long.

2. The recipients’ satisfaction toward the officer performance are rated in average at high
scale, and their opinions expressed toward the facility for those who came for the service is also
rated at high scale. While the service officers expressed their views that officers’ performance of
the Chiang Mai Municipality is rated at high scale. In addition, the officers are ready to devote
their time for service performance at high level as well; they voiced their opinions that their
operations did not cause any conflict to their family, and wholeheartedly devoted their time for
service work without any affect on their family, although the reward for their performance is seen

at medium level.

3. However, the majority of people expressed their opinions that the performance of the
service officers are useful for those who come for service and such practice should be carried on
in this manner. What the Chiang Mai Municipality has to stress includes the facilities that are
beyond the manipulation of the Chiang Mai Municipality officers, such as Xerox machine and so

forth



