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Abstract

This study aims to examine the criteria and approach of the Government Housing
Bank in providing housing loans to members of the Government Pension Fund, and to get a view
of how far the Bank had answered the government’s policy on this project as well as the related
problems. It covers samples from two groups for study: 10 samples from the Bank’s loan officer
group and 300 samples of the Bank’s clients from the members’ of Government Pension Fund
group which can be further broken down into 100 from Lampang branch and 50 each from Phrae
and Nan branches.

The findings conceming the Government Housing Bank indicated that most of their
loan officers were male, married, age between 31-40 years old, bachelor degree holder, working
in the positions of field operator and assistant to head of division, with 10,000-20,000 haht
monthly income and no more than 10 working years.

The criteria for lending in this project include the following requirements: the
applicant must be a member of the Government Pension Fund, a new loan to acquire the first own
housing of the applicant, the loan limit not to exceed 100% of the assessed price of the asset as
well as not to exceed 65 times the present salary level, repayment installment not to exceed 50%
of salary, term of repayment no more than 30 years, and the interest rate of 4% for the first three
years of borrowing.



During 2001-02, the three branches of the Government Housing Bank together drew a
total 2,352 applicants for this housing loans project with a total loan request of 1,509,953,730
baht; among which 344 applying cases were approved, and already entered legal act with the
Bank with a total loan of 189,445,900 baht.

The study concerning the Bank’s clients indicated most borrowers were male,
married, having no more than 10,000 baht per month salary, and working as teacher or police
officer, Their borrowing purpose was to purchase or build individual housing unit at no more
1,000,000 bant with repayment period of 21-30 years, using land title deed as collateral, with
repayment installment of no more than 5,000 baht per month. They were eligible to a loan limit
of 500,000-1,000,000 bant. Most of the clients in Lampang branch received the loans according
to their eligible limits, while those in Phrae and Nan got below the limits.

On the question of problems in this project’s operation, the Bank loan officers agreed
that the strict rules and requirements had disqualified certain applicants from being considered to
obtain this housing loan. Meanwhile, the members of the Government Pension Fund were of
opinion that the Bank required many rules and documents in the application procedures, the loan
approval process took much time, the approved loans were lower than their eligible limits making
the clients seek additional 300,000 baht or so to cover the actual budget. They also had the
comments that the Bank seemed under-staffed causing a slow service and the Bank’s office space
was quite cramped.



