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ABSTRACT

The purpose of this independent study was to develop an electronic customer
relationships management system for SME that concerned health products by using the rapid
application development (RAD). Such development comprised first the gathering of the needs of
the electronic customer relationships management system, then the basic analysis and design by
model-driven architecture, which was done by building software model made up of business,
analysis and design models, and finally the procedures of developing the system with rapid
application development by creating a prototype and drawing a conclusion of such prototype
together with system users so that the system users could consider and take out the needs of
system users or make such needs much clearer. After that, the system was developed from the
prototype approved by the system users for actual use. The system was developed by using PHP
language and MYSQL database management system. The developed E-CRM system aimed to
keep existing clients, expand client base more widely and foster the easier understanding of the
products.

The developed system was practically tested with cold pressed, natural thai hommali rice
bran oil branded NewZrice of Lao-Thai Agro-Industry Co.,Ltd. The result showed that the
electronic customer relationships management for health products by rapid application
development could be improved. The system could also rapidly be developed and derived the

system that fitted the needs of the system users.



