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ABSTRACT  

Nowadays, operators who have a duty to respond phone calls, are limited. This 

contributes to the delay in working systems in each organization. Especially, it can lead to 

miscommunication between senders and receivers. Interactive Voice Response is therefore one of 

the alternatives which increases the efficiency in communication. This system can help to reduce 

some mistakes which are caused by operators. Moreover, it can help to reduce the cost of hiring 

payment. 

 This independent study aims to develop Interactive Voice Respond via Speech 

Recognition Using Hidden Marcov Model. This speech recognition of Thailand : National 

Electronics and Computer Technology Center (NECTEC) can analytic system which examines 

Thai speech. Asterisk is like a private branch exchange (PBX) and interactive voice response is 

combine and applied which Thai speech recognition. A researcher wrote personal home page 

(PHP) in order to develop this system. 

The researcher has collected data from 2 group of user,which are computer experts and 

general users. The result shows that Interactive Voice Response is an effective system. It 

performed a testing system very well. It is expected that this system can be used for further. 
 


