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ABSTRACT

The purpose of this individual study is to develop the Information System for
Durable Article Management of the Postal Bureau (Region 5). This developed system was
divided into five subsystems, i.e. durable article registration, transfer, release, user administration
and data backup-restore subsystem. Our development process started from requirements survey
using interview, observation and document collection technique. Then, the system analysis and
design was done by using data flow diagram. In implementation phase, we used ASP and
JavaScript in coding, Macromedia Dreamweaver version 8.0 for designing user interfaces, SQL
Server as a database management system. The system was tested by four categories of authorized
users:— system controllers, durable article registration officials, post office employees and relevant users
working in the Postal Bureau (Region 5).

According to evaluation result, by using questionnaires, observation, problem reporting,
enquiry and suggestion, precisely shows that the system is effective and it meets the users’ requirements.
The system is doable and it also brings about better change, precision and effectiveness. Ultimately the

system is able to link the users from another Postal Bureau.



