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ABSTRACT

The objective of this independent study project as titled “Expert System for Computer
Hardware Problems Diagnosis” is to develop computer problems diagnosis system for those who
have interest in problem examining and solving on computer hardware or computer users, and for
those who can solve such problems by themselves.

According the above mentioned problem solving, there are some studies about the process
of applying the expert system for gather knowledge and experiences and creating the inference
process for problem diagnosis. The system has been developed by using Clips Shell expert which is
the tool being used for developing the system.

The outcome of the study shows that the expert system is able to efficiently diagnose
primary computer hardware problem. The system is able to support the user in finding the cause of
such problem within the time frame closed to when the activity is done by human being. It has
proved that the well-developed expert system can provide good suggestions for user. Moreover, the

system can be applied for training and knowledge refreshment.
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