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ABSTRACT

There were 3 purposes of this study. 1) To study personnel conflict
management behaviors in Tambon Ban-pan Municipality. 2) To study employee
engagement in Tambon Ban-pan municipality. 3) To study the relation between conflict
management behaviors and employee engagement in Tambon Ban-pan Municipality.
Questionnaires were used to collect data from 100 personnel of Tambon Ban-pan
Municipality. Data were analyzed by using descriptive statistics and inferential statistics.
The results were as followed.

Most of the population were males aged 31-41, married, educated to an
undergraduate degree level, who had been employed for 1-5 years. Most of them were
regular civil servants with monthly income of less than 10,000 bath.

From the study of personnel conflict management behaviors, most of the
population reacted with compromising style, followed by collaborating, accommodating,
avoiding, and competing styles respectively. For the study of employee engagement, the
engagement level was high.

The study of the relation between personal factors and conflict

management behaviors in Tambon Ban-pan Municipality by using Chi-square test found



that personal factors such as sex, age, operating duration, working status, monthly
income, level of education, and marital status had no relation with conflict management
behaviors at the significance level of 0.05.

The study of the relation between conflict management behaviors and
employee engagement in Tambon Ban-pan Municipality by using Chi-square test found
that conflict management behaviors were related to employee engagement at the

significance level 0.05.



