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ABSTRACT

The study, “Control of Community Liquor Tax Collection in Chiang Mai Province”,
aimed to investigate 1) the opinions of the community liquor licensed producers and sellers
(traders) towards the tax collection control by the Chiang Mai Province Excise officers, 2) the
problems the community liquor licensed traders encountered from the tax collection control by
the Chiang Mai Province Excise officers, 3) the causes of these problems, 4) the knowledge
about the laws, rules and regulations concerning the community liquor licensed traders, and 5) to
propose solutions to rectify the weaknesses of the controls of community liquor tax collection. In
terms of research methods, the study employed interview and questionnaire survey methods. The
participants were 1) civil servants and employees responsible for community liquor tax collection
Chiang Mai Excise Office, and 2) the current community liquor licensed traders in the Chiang
Mai Excise area.

Followings are the findings of the study.

1) For the opinions of the community liquor licensed traders towards the tax collection
control by the Chiang Mai Province excise officers, it was found that the overall opinion towards
the officers was in a very high level. The aspects the traders strongly agrees included the Excise
Office is convenient to make official contacts, the officers can provide clear information about the

tax and answer other questions well, and there is a fair control in tax collections.



2) The traders thought that the level of problems of control of community liquor tax
collection in Chiang Mai Province was average. In detail , the traders found that the overall
opinion at a high level to a highest level by the percentage score , there were many
problems consisted the problems of the lack of accounting knowledge to present the liquor
produces and the raw materials, and problems with the control of sale stamps under the control of
the officers.

3) There were many causes of the problems concerning the tax collection control
including the laws, rules and regulations, for example, the problems with the outdated laws, rules
and regulation in the community liquor tax collection, the lenient punishments for those who
break the laws, rules and regulations. In addition, the problems were caused by personnel issues,
for instance, the inadequate number of officers, some officers did not have sufficient
understandings and skills. Another cause of the problems was the management such as the lack of
equipment, manpower and vehicles.

4) In terms of the knowledge about the laws, rules and regulations concerning the
community liquor licensed traders, it was found that the traders had the knowledge at the high
level. From the study, two suggestions can be proposed. The first suggestion is there should be
trainings to provide the traders with knowledge about laws, rules and regulations, sale stamps,
and accounting. This would help the traders to understand and be satisfied with the community
liquor tax control. Consequently, they would not avoid paying tax and be willing to pay tax.
Another suggestion is there should be ongoing trainings for the officers to have skills and

knowledge about the new laws, rules and regulations.



