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ABSTRACT

The study “Problems and Obstacles of Chiang Dao Tambon Administrative
Organization in Collecting Local Maintenance Tax Under the Royal Land Price Assessment
B.E. 2521- B.E 2524” aimed to 1) examine the problems and obstacles of the Chiang Dao
Tambon Administrative Organization, Chiang-Dao District, Chiang Mai, in collecting the local
maintenance tax under the Royal Land Price Assessment B.E. 2521- B.E 2524,  2) investigate
the knowledge and understanding of the local people about the roles of the citizen in paying the
local maintenance tax under the Royal Land Price Assessment B.E. 2521-2524 as well as the
conscious and cooperation of the people in paying the tax, 3) study the opinions of the
administrators, officers, staff members of Chiang Dao Tambon Administrative Organization
concerning the criteria as well as collection and calculation methods of the tax collection under
the Royal Decree Land Price Assessment B.E. 2521- B.E 2524 and 4) find out ways to improve
and to solving the problems, obstacles and the sufficiency of the local maintenance tax collection
of the Chiang Dao Tambon Administrative Organization.

The samples of the study were the local people, who were the tax payers of Chiang Dao
Tambon Administrative Organization under the Royal Land Price Assessment B.E. 2521- B.E
2524. In addition, the samples included those who were involved in tax collection consisting of
the Sub-district Administrative Organization committee and its administrators, the Sub-district
officers, Sub-district headman, and village headman. The data collected through questionnaires

and interviews. The followings were the findings of the study.



1) For the problems and obstacles, it was found that the problems concerning the
structure of the tax were at an average level. The problems concerning the services were high
especially the problems related to the lack of clarification to the local citizen and public relations
about the process and the period in paying tax of Chiang Dao Tambon Administrative
Organization.

2) Some local citizen was lack of the knowledge and understanding about the laws and
regulations of the local maintenance tax as well as the tax paying process. However, the local
citizen was highly conscious and cooperative in paying the local maintenance tax. They strictly
paid the annual tax.

3) Concerning criteria as well as collection and calculation methods of the tax collection
under the Royal Land Price Assessment B.E. 2521- B.E 2524, the administrators, officers, and
staff members at Chiang Dao Tambon Administrative Organization agreed that they were
appropriate, easy to understand, practical, and convenient for tax calculation. In addition, they
thought that the Organization were ready for tax collection as well as the officers had the
knowledge and ability to collect the tax.

4) For the suggestions to improve and to solving the problems, it can be recommended
that there should be proactive public relations to clarify and educate the local people about the
Royal Land Price Assessment B.E. 2521- B.E 2524. Furthermore, the administrators of Chiang
Dao Tambon Administrative Organization should provide public services according to the needs
of the people. They should also sincerely give priority to solving local problems to make the
people feel that their taxes were worthwhile. This way, the local citizen would accept and be

willing to pay the tax.



