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ABSTRACT

The objectives of this research were to examine the perception of political information of
commercial bank administrators in Mueang Chiangmai District and investigate their roles in
political participation. The structure interview form was employed to collect data from
commercial bank administrators of 7 banks located in Mueang Chiangmai District. Moreover,
non-participant observation, survey, and documentary research in principle of work, code of
conduct of the bank’s administrators and employees in terms of political participation were also
used in this research. Findings revealed that:

According to the perception of political information of commercial bank administrators
in Mueang Chiangmai District, it was found that the majority of the commercial bank
administrators were interested in perceiving political information from television the most since
television was the media that provided the updated political news and presented with clear vision
and sound. Internet was considered as the second media as the commercial bank administrators
grasped the information, especially the political news, easily from the internet anywhere and
anytime. Finally, newspaper was the media that contained political news columns presented
instantly every day. The newspaper also contained the news that was interestingly criticized by
academics specialized in politics. These media were considered to be neutral, updated, and
inspectable in presenting political information.

Due to opinions toward political columns in several media, the commercial bank
administrators in Mueang Chiangmai District believed that the current political news columns

were interesting and attractive to be read. Many media were able to develop the up-to-date,



modern and remarkable news presentation style and the extraordinary political news columns.
The news was analyzed and the political situation was obviously illustrated in that stage. It also
provided complete information and political news for readers or people. Opening to and
perceiving political information, the commercial bank administrators were influenced to
participate in politics. Besides, political information was an inseparable matter and it was
necessary for the administrators to consistently learn as it was beneficial for them in making a
decision for voting and expressing an opinion in politics.

With regard to the commercial bank administrators’ roles in political participation, it
indicated that the majority of them participated in political activities in voting, both in the local
and national levels. They were also interested in perceiving political information. However, the
commercial bank administrators in Mueang Chiangmai District did not take part in being the
political party member or supported the politicians. This was because the banks distinctly
specified the criteria prohibiting the bank employees in all levels to support the bank’s capital or
resources to the politicians or the political parties. Inviting the bank employees to participate in

the political activities was constrained, too.



