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ABSTRACT

The objectives of this research were to investigate the image of Chiang Mai Traffic
Police in servicing and strengthening traffic regulations; to compare people’s opinions toward the
image of Chiang Mai traffic police; and to propose the approaches in improving the image of
Chiang Mai traffic police. Data were collected through questionnaires from 400 people residing
in 4 regions of Chiang Mai Municipality which were Nakhonping, Kawila, Mengrai, and
Sriwichai localities. Results of the study turned out as follows:

Findings indicated that people in general evaluated the image of Chiang Mai Traffic
Police in servicing and strengthening traffic regulations in the good level. Due to the servicing
aspect, Chiang Mai Traffic Police dressed politely and suitably in servicing people. They were
able to answer people’s questions and doubts as well as to be dependable for people who were in
trouble in the high level. Besides, they were brave, patient, honest, fearless for any influences,
and they gave priority to help, take care and sincerely facilitate people only in the good level.

On the subject of strengthening traffic regulations, the sample evaluated that the police’
responsibilities in arresting people violating traffic law, regulations, rules, and orders and the
setting of strengthening traffic regulations checking points were in the very good level.
However, the performance in making campaigns, promoting the safety use of vehicles,
advocating traffic regulations, and managing the accidents suddenly was in the medium level.

Additionally, the sample argued that in terms of servicing, the service system should be

improved to be quicker; the police officers should be increased in number to be sufficient for



servicing people; and the training courses should also be arranged for police officers constantly.
Finally, in the matter of strengthening traffic regulations, police officers should be adequately
allocated for this duty. They should be also strict and rigid in charging the traffic law violators.
Knowledge campaign for appropriate using of vehicles and roads as well as the relevant traffic
law should be conducted consistently and the modern equipment for promoting the traffic

regulation, should be employed, too.



