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ABSTRACT

The objectives of this research were to examine the tourism management by the
community; to investigate the performance of the tourism management by the community; and to
explore problems and obstacles of the tourism management by the community, Maesab Sub-
district Administration Organization, Samoeng District, Chiang Mai Province. It was the
quantitative research employing questionnaires to collect data from 365 personnel of Maesab
Sub-district Administration Organization and people residing in Maesab Sub-district
Administration Organization. Findings revealed that tourism management by the community of
Maesab Sub-district Administration Organization was in the high level in terms of natural
resources and culture, community organizations, management and the community learning
aspects.

According to the performance of tourism management by the community of Maesab Sub-
district Administration Organization, Samoeng District, Chiang Mai Province, it was generally in
the high level, too. To illustrate, it was able to greatly strengthen the community’s
capabilities and self-reliance resulting to the high level of community tourism promotion and the

medium level of job creativity and income making.



Additionally, there were problems and obstacles in tourism promotion of Maesab Sub-
district Administration Organization. To clarify, the budget for tourism promotion development
was inadequate. The certain personnel responsible for the promotion of tourism by the
community were insufficient. Moreover, the public relations in the tourism resources promotion
were limited and restricted. The community infrastructure was also under-developed to serve for
tourism by the community.

Finally, problems and obstacles found in the promotion of tourism by the community
were, firstly, the lack of appropriate knowledge and understanding in this regard. Secondly, they
were not supported and advocated to attain more knowledge or learn from other places. Thirdly,
they were also deficient in developing the quality and measurement of the community product.
Lastly, the community participation in creating activities and projects beneficial to the

development of tourism resources in the community was minimal.



