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ABSTRACT

This study aimed to 1) investigate the remedy process of those affected by the flights of the
Chiang Mai International Airport, 2) examine the problems and obstacles in each step of the remedy
process of those affected by the flights of the Chiang Mai International Airport, and 3) study the
factors affecting the success of the remedy process of those affected by the flights of the Chiang
Mai International Airport. The participants in the study were a group of people who were related to
the remedy process of those affected by the flights of the Chiang Mai International Airport. They
were 30 people from each household from Nimannoradi Residence, Moo 5, Mae Hia Sub-district,
Muang Chaing participated in the interviews. In addition, the study included a focus group interview
with different representatives from 1) those affected by the flights including the Residence
committee and some locals, 2) government sector, that is, Mae Hai Municipality officials, and 3)
Chiang Mai International Airport.

The study revealed that:

1) The compensation paying process for those affected by the flights of the Chiang Mai
International Airport had the following process: 1) received the complaints, 2) assessed the impact
using a sound level meter, 3) assess the impact of the sound according the set criteria, 4) paid the
compensation according to the requests or as considered appropriate, when the NEF was higher than
30, and 4) evaluated and followed the impact.

2) For the problems and obstacles in each step of the remedy process of those affected by
the flights of the Chiang Mai International Airport, it was found that the remedy process was slow

and there was a lack of interest and determination to solve the problems. Thus, the affected people



had to solve the basic problems by themselves. In addition, there was a lack of mutual
understanding in solving the problems in order to end and decrease the conflicts.

3) The factors affecting the success of the remedy process of those affected by the flights
of the Chiang Mai International Airport included the awareness in responsibilities of the executives
and the authorities and the fast and effective remedy process.

Therefore, three phrases to solve the problems can be suggested. Firstly, the initial phrase
should involve solving the problems by allocating funding for equipment to prevent the sound
impact. In the middle phrase, permanent sound level meters should be installed. In addition, the
project should be evaluated to assess the remedy process of the Chiang Mai International Airport.
Finally, in the long-term phrase, the meetings with those affected should be held. Site visits should
also be arranged to finalize the measures and policies for the practitioners. Moreover, the remedy

process, with the cooperation with the locals, should be assessed.



