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ABSTRACT

This independent study on “The Relationship Between Personality and Paradigm Shift,
Culture and Work Value of Public Officer Based on I AM READY Model of Provincial Bureaus
of the Ministry of the Interior, Chiang Mai Province” had the objectives of studying 1) the
personality of the Public Officers, 2) the paradigm shift, culture and work ethics or value of the
public officers based on the I AM READY model, 3) the relationship between the personality of
the public officers and the paradigm shift, culture and work value based on the I AM READY
model and 4) problems and obstacles related to the paradigm shift, culture and work vulue of the
public officers based on the I AM READY model of the Provincial Bureau of the Ministry of the
Interior, Chiang Mai Province.

The sample group for this study was 272 government officers and permanent employees.
Data collection was done by using a questionnaire.

The findings were as follows :

The personality of most of public officers was found to be of the openness, agreeableness

and conscientiousness, all of which were at a high level.



In regard to the personality concerning paradigm shift, culture and work value of the
public officers based on the I AM READY model, it was found that the two variables were
related. That is, if the public officers changed their personality, it would affect their paradigm
shift, culture and work value based on the ] AM READY model.

The problems and obstacles to the paradigm shift, culture and work value were found to
depend mainly on the higher level of administration. Some of the administrators placed more
importance on other policies that could affect performance evaluation. Furthermore, some
agencies had the top-down work culture in which the public officers could not take the initiative
to make changes unless the executive personnel or administrators gave an order or urged them to.
Moreover, some unfavorable external factors or environment could prove to be obstacles to
change. In addition, the policy change at a local level to correspond to the government policy and
the requirements of the members of the Parliament often drove the head of the Provincial Bureau
to direct the public officers to give priority to responding to the policy.

Therefore, it is recommended that all members of the agencies join hands in changing the
work culture to be that of the bottom-up type and that the success in the paradigm shift be used as
part of the criteria for promotion or annual bonus consideration for the public officers in the
respective ministry or department. This should be truly adopted and implemented as an important
policy where it is included in the indicators for annual performance indicators for all ministries,

departments and government organizations.



