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ABSTRACT

This independent study is designed: 1) to analyze causes of the demands in
special postal delivery services of entrepreneurs and customers at Hang Dong Post Office
of Ban Tawai Handicraft Center, Hang Dong District, Chiang Mai Province, 2) to strvey
forms and characteristics of special postal delivery services expected by the entrepreneurs
at Ban Tawai Handicraft Center, Hang Dong District, Chiang Mai Province, and 3) to survey
the sending forms and means of the entrepreneurs at Ban Tawai Handicraft Center, Hang
Dong District, Chiang Mai Province. Sampling units for the study consist of entrepreneurs
and shops in Ban Tawai Handicraft, Hang Dong District, Chiang Mai Province, totally 400
shops, based on the 2548 records of Tambon Khun Khong Administrative Organization.
Data for the study are collected through guestionnaires.

The study results are summarized as follows:

1) The entrepreneurs and customers at Ban Tawai Handicraft Center, Hang Dong
District, Chiang Mai Province have highly demanded special postal delivery services frqm
Hang Dong Post Office because the Hang Dong Post Office is rather far from Ban Tawai
Handicraft Center; it is inconvenient for the dealer to move big-sized and heavy goods to

the post office. Besides, the sampling subjects have voiced opinions that the post office is



more trustworthy and reliable; its working system has security and nationwide networks. If
there is a special postal delivery service unit at Ban Tawai Handicraft Center, it will meet
customers’ demands.

2) Forms and characteristics of special delivery services expected by
entrepreneurs from the Hang Dong Post Office are that the goods should be able to be
shipped or posted at entrepreneurial site; the entrepreneur should be informed to pick up
their goods or belongings by telephone call; there should be an insurance for losses or
damages; delivery time should be definitely fixed; delivery services should be operated
covering the whole area of the country; compensations for losses or damages should be
precisely fixed and promptly paid; sending costs or postages should be made possible to
be cashed on delivery; postal services should be operated every day even on holidays and
goods or products weighing more tﬁan 50 kilograms a piece or package could be sent; and
packaging service should be provided fo customers. The aforesaid cases are the most
demanded and expected services for customers.

3) As regards the forms and means of sending, most entrepreneurs want to
send their goods of the weight between 21-50 kilograms; they mostly pack the product by
themselves, and prefer strong hard case since the products are subject to being broken,
In case of the goods weighing less than 20 kilograms, they are mostly sent through both
private company and post office, with postages about 1,001-5,000 baht being paid a
month.

In case of the goods weighing more than 20 kilograms, the entrepreneurs prefer
to send them through private company because service-using process is easier, and the

goods can be processed for sending at the entrepreneurial site.



