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ABSTRACT 

 

Purposes of the this independent study are: 1) to study the correlation factors of the 

efficiency of the electronic government financial administration system of Maejo University; 2) to 

analyze the correlation factors of the above-mentioned system, and; 3) to point out the problems 

and to propose the suggestions of the above-mentioned system. Data of this study were collected 

from the questionnaires delivered to 48 officials who operate the electronic system of the 

University. 

 

The results of this study revealed that the sampling units’ opinion toward the 

efficiency of the overall system were founded to be at the maximum level. Moreover, the quality 

of 4 aspects of this electronic system which were: the reliability (system’s attribute), the 

modernity (time), the functionally (system’s content), and the simplicity (system’s format) were 

founded to be at a maximum level as well. 

 

Factors of the success of the administration on the system were based on the database, 

hardware, software, and human resources. 

 

The problems and obstacles found in the staffs’ operation for this system, ranked by the 

level of its effects toward the operational results, were as follows: the equipment and environment, 



< 

the complexity of performance, the communication among officials, the consultant for the solution 

of the problems in the computer operational system, the time spending for database searching or 

improvement, the difficulty in the interpretation of the operational order, the working environment, 

and the inadequate computer skill of the officials. The solutions of these problems are as follows: 

the adjustment of printers, the upgrading of computers for GFMIS software, the allocation of the 

sufficient computer sets in the proper working condition, and the enhancement of the officials’ 

knowledge in GFMIS system by academic training. 

 

 

 

 

 

 

 

 

 

 

 

 


