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Abstract 

 

The purposes of the independent study on an analysis of the process and methods of 
personnel  recruitment and selection of Regional Postal Bureau (Region 5) Thailand Post Co., 
Ltd. were:  

1) To analyze the personnel recruitment process and methods of the promotion of 
officials to be in Regional Postal Bureau (Region 5) Thailand Post Co., Ltd. in the position of 
offices chief in Regional Postal Bureau  

2) To analyze the implementation of the rule of Merit System for in recruitment 
process and methods. 

3) To analyze the problems and effects of  the recruitment process and methods 
towards the officials 

4) To propose the suggestions for the improvement of the personnel recruitment 
process and methods regarding the transparency concept and the rule of morality. 

Data were collected by the questionnaires methods with the sampling unit of 80 officials. 
The results of this independent study revealed that the process and methods of the 

personel recruitment and promotion in Regional Postal Bureau (Regional 5) included the 
examination and autonomous promotion. The examination were founded to be the majority 
personnel recruitment process and methods for the promotion of human resources (level 6) to be 
in the position of chief of offices (level 7). The  autonomous recruitment  process and methods 
were applied for the promotion of the level 7 to level 8 (chief of the office) in accordance with the 
qualification, abilities, ages, educational backgrounds, working experiences, and personal 
experiences.  

Even though the above - mentioned recruitment process and methods were founded to 
be in accordance with the merit system of morality, most of the officials who were promoted to be 
in the position of chief of the offices, revealed their opinion that the personal relationship between 
the candidates and the executive officers, the personal awarded for a long time cooperation in 
working, and the unofficial  order from another high rank officers , were considered as the crucial 
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factors for the promotion of positions .The study results also revealed that these factors had a less 
impact to the recruitment for the chief of the offices of Regional Postal Bureau 5 , and became the 
crucial factors for the officials’ loyalty and relationship to the organization. Furthermore, these 
were the results from the above - mentioned personnel transferring and promotion system. 
However, some officials revealed their disappointment regarding the inadequate promotion from 
the executive officers. 


