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ABSTRACT 

 

The research on the overlapping of the local administration organizations’ authority and 

area in public administration and service in the administrative area of the Chiang Mai Municipality, 

Muang Chiang Mai District, Chiang Mai Province. Use of qualitative research. The purpose of the trial 

in order to understand characteristics and problems of overlap and areas of authority between the City 

of Chiang Mai provincial authorities. Impact of overlapping them and ways to solve such problems 

have scope of material to study three issues. Is to provide public transportation. management issues, 

sanitary and nuisance. And management issues, complaints of malfunctioning of the basic structure 

only. 

The results showed that all 3 cases is the problem of overlap. The authority and the area by 

the provision of public transport is overlap. The authority and the area between Chiang Mai Municipality 

with board of control of land transport. Chiang Mai transport Office  result. Occurred overlap of public 

transportation between the municipal bus with red car which was a concession the board of directors. 

Sanitation problems in the management and nuisance is overlap. The authority and the area between 

the Chiang Mai Municipality with the Chiang Mai Provincial Public Health Office result Occurred 

performance in any way dispute between the parties and the public confusion on the mission and 

authority of  both Agencies.  
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The third complaint management in the decomposition of the basic structure is the   overlap 

in the powers and duties and the area between the Chiang Mai Municipality with department of rural 

roads result people confuse that some infrastructure projects, which require repair and maintenance 

such as roads are the responsibility of the agency exactly what the municipality and the department 

rural roads. Some projects even within the municipal area but not in the care of the municipal authority 

can not issue a repair budget. It should be noted that the power that came from central and provincial 

overlap and interfere with the performance of the local.   

The problem caused by the federal government does not spread to the local authority fully 

but using the power allocation to the provincial government. The government officials appointed by 

the local authority and role over too much. People lack knowledge about local enough, as a result of no 

organized course of instruction conducted in the central and lack of content about local history and 

current events. The local authority have long been deprived. Lack of education that promotes the role 

of citizens in a democracy, and lack of budget to take care of themselves for a long time many local 

people are not aware of these problems. Local overall is weak. Lack of serious fighting to gain 

authority to manage and develop its own space, or even think about opposing the power of the agency 

to the Authority, which temporarily had to move to a new position in another district or province. 

Approach to solving problems and the impact that such reductions. The role, authority and 

mission of the agency  responsible for regional  areas.  Not to overlap with the mission and authority 

of the federal support to local factors enhance the performance of the local potential seriously.  Then a 

related legal reforms to date. The globalize world of provincial administration to cancel out. Local 

management systems in the world will be a new era. Accord the needs of local people that and real-life 

situations in the operation of each  region.    

 


