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  The purposes of this study were to 1) investigate the level of Employee Engagement of 

staff, Faculty of Engineering, Chiang Mai University 2) examine factors affecting Employee 

Engagement of staff, Faculty of Engineering, Chiang Mai University 3) compare the level of 

Employee Engagement of departmental staffs and staffs of Faculty Office, and compare level of 

Employee Engagement of faculty staffs and supporting staffs 4) seek for methods of 

strengthening the Employee Engagement of staff, Faculty of Engineering, Chiang Mai University 

in the future. 

   The population of the study included 339 staffs of Faculty of Engineering, Chiang Mai 

University. Some of them work at the Faculty Office namely Administrative Division, Finance 

and Inventory Division, Quality Assurance Division, Research and Foreign Affairs Division, 

Academic Services Division, Engineering Service Center. The other population are staffs who 

work in 7 Departments namely Department of Mechanical Engineering, Department of Civil 

Engineering, Department of Electrical Engineering, Department of Industrial Engineering, 

Department of Environmental Engineering, Department of Computer Engineering and 

Department of Mining Engineering. 184 samples of the study were chosen by Yamane method 

and stratified random sampling. The research tools are questionnaires about general information, 

the factors affecting Employee Engagement and the questionnaires about level of Employee 

Engagement. The data were analyzed by using SPSS (Statistical Package for the Social Science) 
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in terms of frequencies, percentages, means, Person Correlation and T-Test in order to examine 

the difference of the mean of the data. 

  The findings of the study were as follows; 

  1. There is Employee Engagement of Staffs of Faculty of Engineering on high level. 

  2. There are differences between the level of Employee Engagement of staffs from 

Departments and Faculty Office. 

  3. There are also differences between the level of Employee Engagement of faculty staffs 

and supporting staffs. 
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