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ABSTRACT

This study had 2 main objectives 1) to learn the operation of Tax map and Assets
Record system development 2) to study the factors affected to the successful or failure to operate
Tax map and Assets Record system in Hang Dong Municipality, Chiang Mai Province.

The data collected by books, assays, documents, internet, independent studies, theses
and research reports in relevant with subject of Tax map and Assets Record system included in-
depth interview and questionnaires through the purposive sampling of 3 groups consisted of
Executive officers, officers and staffs of 30 persons in Hang Dong Municipality, Chiang Mai
Province whom related to the operation of Tax map and Assets Record system.

The result was the operation of Tax map and Assets Record system had matched with
the income increase concept and the Tax map and Assets Record system of the Department of
Local Administration, Ministry of Interior in the medium statistic.

The co-operated with policy and the operators of Tax map and Assets Record system
found statistic at average but were not successful during to the operation affected the routine
works most. Officers were acknowledge in Tax map and Assets Record system and capable to
transfer the knowledge through the people in the area. The profile of the organization had
provided the operation on Tax map and Assets Record system at average. The comfortable of
operation resources found at low level which staffs, budget and equipment were the most factors

the effected to the operation caused weakness and problems found during the operation.



The participation observation was made during the provided the Tax map and Assets
Record system into the local area and found most of the municipality staffs had use this system on
site. The problems were found the inadequate of planning to use the system and lack of officers to
record the data in the computer program and also there was less information through the people in
the area.

The suggestion on solving the problem of weakness for Tax map and Assets Record
system were as followed 1) to plan in advance on the operation of Tax map and Assets Record
system especially man, budget, equipment and technology include the coordination with the
provincial. 2) to promote the project before operated. The municipality should make opportunity
for staff to train before work. Also 3) to allow private organization for evaluate and develop the
system to be updated and transferred the knowledge of the Tax map and Assets Record system

through all related staffs.



