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Abstract 

 The purpose of the study on problems and difficulties in the management of 

entertainment business tax collection of the 5th

1. To study on problems and difficulties,  in tax collection on entertainment businesses  

 Regional Excise Office were:  

registering for excise tax in the responsible area of the 5th

2. To find the solutions for tax collection on entertainment businesses registering  

 Regional  Excise Office. 

for excise  tax in the responsible area of the 5th

3. To study on the cooperation in tax paying of the entertainment businesses  

 Regional Excise Office. 

registering for  excise tax in the responsible area of the 5th

4. To survey on the understanding of excise tax paying of the owners of  

 Regional Excise Office.  

entertainment businesses registering for excise tax in the responsible area of the 5th

Regional Excise Office. 

  

This quantitative study was achieved by conducting a set of questionnaires. The subjects 

of study were 227 Excise Department officers of the Regional Excise Office in responsible area 

who have responsibility for collecting excise tax and 52 owners of entertainment businesses 

registering in the responsible area of Provincial Excise Office and branched offices in the charge 

of the 5th Regional Excise Office.  
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According to this study, a moderate number of problems are encountered when collecting 

tax from entertainment establishments, these being: the level of understanding of applicable laws 

and regulations, capabilities of the staff, and policy levels and control. The most frequent 

problems business operators encounter are: that the term ‘Night Clubs and Discotheques’ is not 

clearly defined in law, the level of flexibility within the tax collection process is not in line with 

the current economic conditions and the prescribed tax rates are inappropriate and unfair to 

business operators. 

A study into the framework required for the Fifth Regional Excise Office to cooperate 

effectively with business operators in terms of excise tax payments, showed that business 

operators want the excise officers to provide clear and more understandable advice on tax 

payments, and to pay more attention to their needs and opinions. For the operators of night clubs 

and discotheques, their overall knowledge on excise tax principles and payment procedures is at a 

high level. 

Therefore, the Fifth Regional Excise Office should educate these business operators 

about the laws and regulations applicable to excise tax payments, and establish a level of 

understanding regarding additional tax payments and the relevant procedures, so as to come into 

line with the current changes taking place within these entertainment establishments. 
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