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ABSTRACT

The objectives of this study on People’s satisfaction in the public service delivery of Mae
Hia Tambon Municipality were to; 1) find out the level of the people’s satisfaction towards the
public service delivery of the Mae Hia Tambon Municipality, 2) examine the public service
model of the Mae Hia Tambon Municipality and 3) find the overall problems and obstacles that
occurred from the service delivery. A questionnaire was used to collect data from 391 voters who
dwelled in Mae Hia Tambon Municipality area. The statistics used in the analysis were
descriptive statistics, multiple comparison using the T-test, one-way ANOVA through F-test and
Scheffe’s test (Scheffe Differential Method).

The informants acquired the information concerning the sources of the Tambon
Municipality budget and acknowledged that it came from tax collection and fees.  As for the
projects and usage of the budget by the municipality, the people thought that it was used for the
operation and services of the municipality. The source of the people’s information about the

operation and activity of the tambon municipality came from the municipality’s journals.



The informants were satisfied with the overall public services of the Tambon
Municipality at a moderate level. Their satisfaction towards the public service concerning
education, religion and culture as well as community services were at a high level whereas their
satisfaction the facilities and utilities and public health and environment were at a moderate level.

The informants felt that the problem concerning the overall service of the Tambon
Municipality was at a moderate level.- The health and environment problems were at a high level
whereas the facilities and utilities problems together with education and culture problems were
found to be at a moderate level with the public service and community service at a low level.

The Mae Hia Tambon Municipality was ready to provide service of the Tambon
Administrative Organization after it was upgraded to a municipality status. The difference in the
service satisfaction was found to be at-a low level because its operational planning was able to
support the increased service. It had expanded its service area and activities in some of its
projects. Its public service model was based on the Municipality Act, B.E. 2496 (1953) (amended

up to vol. 11, B.E. 2543 (A.D. 2000)).



