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ABSTRACT

The objectives of this study were to 1) investigate the tendency of the laborers demand,
both qualification and quantity, of the Toyota sales agencies in Lampang and Chiang Mai
Provinces; 2) explore the demand of the Toyota sales agencies in Lampang and Chiang Mai
Provinces for participating in the skill development in B&P T-TEP (Body and Paint Toyota
Technical Education Program) from Lampang Institute for Skill Development Region 10,
Lampang Province; and 3) study the approaches to develop laborers” skills to be in compliance
with the Toyota sales agencies in Lampang and Chiang Mai Provinces’ desirable skills. The
population examined included 138 administrators and employees of 5 Centers Toyota sales
agencies in Lampang and Chiang Mai Provinces. The results could be summarized as follows:

1) The laborers’ demanding tendency of the Toyota sales agencies in Lampang and
Chiang Mai Provinces concerning the desirable skills was discipline, high level of expertise,
enthusiasm in work, and self development thinking. The agencies also required auto painters and
autobody repairers.

2) The Toyota sales agencies in Lampang and Chiang Mai Provinces wanted to
participate in the skill development in B&P T-TEP (Body and Paint Toyota Technical Education
Program) from Lampang Institute for Skill Development Region 10, Lampang Province.

3) It was necessary that the public and private sectors integrate in developing skills for
laborers by assigning the Department of Skill Development as the host in coordination and

implementation under the function due to the Act of Skill Development B.E.2545 consisting of 3



main tasks, namely skill development for laborers, laborers’ skill standard, and promoting and
coordinating laborers’ skill development in order to be in accordance with the desirable skills of

the Toyota sales agencies in Lampang and Chiang Mai Provinces.



