A A v v a a A Y a ' 9
FALIOINMIAUANUUVIATL “]J53ﬁTI‘ﬁNﬁtluﬂ'liGl’ﬂ‘]Jiﬂ15!Lﬂ‘]J§$‘]f'l‘]fueU’stlJ'l§'l°]fﬂ1i

fholnases o gausmsdunoduiiung daniadeelv
Hivg UNITINT WRFNY
Syan splszamaumansuiitiuga

A vy v a
ﬂi’l!%ﬂii&lfﬂ‘é‘ﬂ‘llﬁﬂH1ﬂ1§ﬂuﬂ31!!UUf’)ﬁ§$

4 a o a
TOIAIEN T8 LANTU ﬁdi’JGJlu'IHQaﬂi] “]Ji%‘ﬁ'luﬂiiﬂfﬂi

-4 a a
919138 M7. QWNI%ﬂ B1H1IUANY NITUNIT
-4 aa o
919138 AT. WIUI ‘W"]f@]‘]Jfl]i]'l NITUNIT
% )
UNANED

Moo Uszaninalumsldusmsundsznyuvesdirssmsihelnases
a o [ o v v A 1 Ao s A = a A
W AUIMISUNTUAMN 39 Tarea vy Uiagiszasdive 1) Anunlszansnalums
Ifusmsundszanauesdnsismsthelnases s 9ausmasunoduiume 39 iadoqlm]
= v o v v 1 a a Y a 1
2) AnvanuduiusszniIniadedivyanasazilszansnalumsliusmsunlsemsuves
dsmsthelnases e yausmssuneduiums sanda@eosln naudiedialunisdnm
9 9
AosznyuduIuesuuTMs S1IUNITY 398 519
wamsanymulszansnalumsiusmaunilszanauvesdinmsiholnases
Al 9AUIMIsUARAUA W I IaFelvl rawmhuuAamIuINIga InuveInsums
UnasesyslFulgaiauganimmsIiusms 3 dw 1dun DA wdhnd1dusms wiu
@ a a o = 9y a o = Y
madsuilgayaanaim saditinlums Tmusms tagmsiannTanuage 2)AuNIzuI
Y a 9 @ A Y Y o v a
M3 AUTMs Wiumsiannszuunievesteya IMNes g1 tagmsveud1ansdaduly

=

Y 1 Y a { 5 IS ] Aq ¥ a v o
‘WiE]iJG]?JﬂTiGl‘H"Uiﬂh"ﬂi’Jmi’JLLaZLﬂuiZ‘U‘U Iag 3)ﬂ1uﬁﬂ1uﬂiﬂﬂiﬂ15 LHUNITIA

0w Y 1 aa y A v 0 Y 3 9
dninaw ey ldunedouimiuzay Tdawisoiauldedwazaia 90152
Y
U501d vy Hdszansmaluszdugs AeawnsososiuuazaouaueInINABINITHAZAIIN
[ d? a = 1 Yy a
ManIsvedsemsumnniu Uszmnvunaanuiane laaeguninnms IuIns
o [ v o 1o w1 [ a Y a A
dmsuanuduiusszriniledmyanavesdsznsudsuusmanulseansnalu
M3lAuTms Swunamume Awd lumsaeaewesULTMI 91 MIANET DITW ADIUMN
9 d' 1 A d' a 1 [y a Ao (= [ o J v a A
e ldmasaomon NunnAadeveTUUTMS tazgiiduu wunlanuduiusiulsedntea

TumsliuTmanmlszipu



Hymuazgdassalumsliusmsundszansuvestnsymsthelnases a gausns
o v o v o A ’ ! S Y Y Y Ayg Y a Ay g
guneduRN JanIades il nulszmsuiug DA LTI AsUmEIN
o v 9 I Y Y A 9 9 A9q I a L2 I 1Ay
dmsulddoyanazaoumulddiena wazarsmudmihagldusnissunuiiides
4 Y a P a ~ < 9 9 1T A 1 A A
2MUNTZVIUMI RTINS udin1suInsnsIaEa 1gnaiteeninay uaninilsuna

[ a

a o ] o w ! a o
mummimu’mumﬂ%%’mmmmﬂu 3)ﬁ1uﬁﬂ1uﬁ1ﬁﬂiﬂﬁ ﬂiﬁﬁiﬂﬂiﬂﬁﬁnuﬁulﬂﬂ

= 3 dy Y I 1 a\ a Yo [
nmsfan luadail uaadldmiunmsdlagauins ldsunmsaeusvaindszanyuly
o A I a a y &
szauiimely mszilumsuimassniieasuaussnnudssmstazduisaNUazAIN
' 9 £ [ oA Y a ' <3| A v
undszanruldnniu Wumsduiuulemeamsusmsedratlugisssunniuilssansu
IS J A 9y ' Aad o A o 1o
Wugudnans aunsaussmanudeadouunlszansuningevesiimssunesgriielna
9 a Y 1 =\ a a Y a d'
gy Idansauimsdszmaulaedndidsz@ninmdregdunumsuinisiviunzay

1 a A a A 9 ' Y Aa
HQZIﬂWi‘UiﬂTiVIL‘]JHLﬁﬁ LWE]GIE]‘]J@'U’EN?]’J'ING]@Qﬂ15ﬂl®\3ﬂ5$ﬂﬂﬂf‘uﬂﬂ1ﬂuﬂﬂﬁﬁ



Independent Study Title  Public Service Effectiveness of Administrative Officers in

San Kamphaeng District Service Center, Chiang Mai Province
Author Mrs.Warapa Poungchompoo
Degree Master of Public Administration

Independent Study Advisory Committee

Associate Professor Seksin Srivatananukulkit Chairperson

Lecturer Dr.Udomchoke Asawimolkit Member

Lecturer Dr. Pojjana Pichitpatja Member
ABSTRACT

The objectives of this study on Public Service Effectiveness of Administrative Officers in
San Kamphaeng District Service Center, Chiang Mai Province were to; 1) Study the public
service effectiveness of Administrative Officers in San Kamphaeng District Service Center and 2)
Study the relationship between the personal factors and service effectiveness of the officers in the
District Service Center. The sample group of 398 people was selected from those who came for
service at the center.

The findings showed that after the public service center had followed the concept of New
Generation Service of the Department of Provincial Administration aiming to improve the service
in three aspects as follows: 1) service officers; improve their personality, service mind and
capability. 2) Service process; develop the information network to meet the standards and their
decision making empowerment for a fast and systematic service. 3) The service place; improve
the office condition and environment to be more pleasant for a fast and convenient operation, the
center’s efficiency had reached the highest level. In other words, they supported and responded to
the needs and expectations at a higher rate and the people were satisfied with the service.

The study on the relationship between the personal factors of the people who came for
the service and the effectiveness of the service based on the gender, frequency of coming for the
service, age, education, occupation, status, monthly income, the type of service sought and

domicile showed that all of the factors were related to the effectiveness of the service.



The problems and obstacles given in the feedback on the service were as follows: 1) the
service officers; there should be more service officers as well as those assigned to provide verbal
forms of information; 2) The service process: though the service was dispensed rapidly and
consumed less time, the service would likely become slower as the number of clients increased;
3) The service place: The place would become crowded and sweltering if a large number of
people came.

Further findings were that the service center had gained a considerable satisfaction from
the public as it had adopted a proactive service approach to respond to the needs and facilitate the
people. The center had a concrete people-centered service policy and had relieved the problem for
the people in the areas where the District Office was situated far from the community. The center
had opened an opportunity to provide effective and proper service leading to perfect and excellent

service that responds to the people’s needs.



