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ABSTRACT

This independent study entitled, “Factors Affecting the Decision to Apply for
Membership of the Transport Company Limited State Enterprise Employees Union”, contained
three main objectives which were 1) to study factors affecting the decision to apply for
membership of the Transport Company Limited State Enterprise Employees Union; 2) to
investigate the level of knowledge and understanding towards the roles, authority, function as
well as benefit from being the membership of the Transport Company Limited State Enterprise
Employees Union; and 3) to explore the expectations of the employees of the Transport Company
Limited towards being the membership of the Transport Company Limited State Enterprise
Employees Union.

The samples of this study were 360 employees of the Transport Company Limited in
all level, except the executives, who were both the memberships and non-memberships of the
Transport Company Limited State Enterprise Employees Union. A questionnaire was utilized as
the instrument to collect data. Findings were summarized as follows:

1) The personal characteristic factors, namely, education level and working position,
related to the decision to apply for membership of the Transport Company Limited State
Enterprise Employees Union.

2) The level of knowledge and understanding towards the roles, authority, function as
well as benefit from being the membership of the Transport Company Limited State Enterprise
Employees Union was in the medium level.

3) The expectations of the employees of the Transport Company Limited towards

membership of the Transport Company Limited State Enterprise Employees Union were in the



medium level. They expected that the representatives from the State Enterprise Employees Union
would be able to negotiate a demand for memberships’ favorable welfare and protect their benefit

in terms of preferable wages and remuneration.



