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ABSTRACT

The study entitled “Knowledge and Understanding Concerning the Computer Crime
Act B.E. 2550 of the Staffs in Chiang Mai University Office of the University” had two following
objectives. The first one was to learn knowledge and understanding level of staff in Chiang Mai
University office concerning the Computer Crime Act B.E. 2550. The second one was to study
the impact of the implementation of that Computer Crime Act during B.E. 2550 — 2551. This
study was a descriptive research whose samples were composing of academic support officers
and operation employees working with computers in the office of the university. These 160
samples were selected by way of a random sampling technique while questionnaire was used as a
tool of data collection.

The research findings were shown hereafter.

1. According to the knowledge and understanding level of staffs in CMU office concerning
the Computer Crime Act B.E. 2550, it was presented after the statistical test that
staffs had the knowledge and comprehensive understanding of the Computer Crime
Act B.E. 2550 in the low level.

2. In reference to the impact of the implementation of the Computer Crime Act during
B.E. 2550 — 2551, it was found that the complex conditions in term of controlling/
preventing the computer crime mentioned in the Act B.E. 2550 affected directly to

the operations of staffs in CMU office in the low level.



