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ABSTRACT 

Development Officials 

opinion of Chief Executives of Tambon Administrative Organizations toward the expected and 

actual roles of development officials in managing the Basic Needs Information System,  

2) compare the expected role and actual role of development officials in accordance with the 

opinions of Chief Executives of Tambon Administrative Organizations and 3) explore problems 

and difficulties of their responsibilities in managing the basic needs information system. 

Research data were collected from varied sources; documentation, terms of 

responsibility guidebook and answers obtained from the distribution of questionnaires to 180 

target samples whose positions were Chief Executive in Tambon Administrative Organizations. 

Hereunder were shown the summary of research findings. 

expectation towards the role of Development officials and the level of their actual role in 

managing the Basic Needs Information System, it was found that the levels were varied in terms 

of information filing. However, the overall terms, including information management and the 

advantages as gained from the existing Basic Needs Information were ranked in the similar levels. 

It was found that the Chief Executive of Tambon Administrative Organizations agreed to rate at 

high level for the actual role of those officials as expectation. 



  

According to problems, difficulties, and suggestions of the Development officials of 

Tambon Administrative Organizations in managing the Basic Need Information System, the 

results were shown as follows. In terms of information filing, which was rated as the cause of 

difficulty in the highest rank, the respondents agreed to suggest that in order to gain the mutual 

understanding, the relevant units should clarify every indicator to be recorded in the database with 

the person in charge of recording information. In terms of Basic Needs Information System 

management, the respondents agreed that the Community Development Department should 

allocate budget to arrange a training workshop on how to use the Basic Needs Information 

System program for officials in charge of this task from every Tambon Administrative 

Organization.  In terms of the advantage as gained from the existing Basic Needs Information, 

they felt that the mentioned information was very important since it could direct the relevant units 

to achieve both learning and development processes to help citizen in the responsible areas. 

Advantages of those analyzed information could also lead the persons in charge to create 

appropriate working plans, projects, and activities. In order to gain the acknowledgement 

regarding the importance of Basic Needs Information System usage among related persons in the 

organizations, the special seminars should be held. In the seminars, the participants should be 

clarified, disseminated, and publicized on which directions the mentioned information could be 

used widely. They should also be able to gain advantages from every point from every aspect of 

that information, apart from an income aspect. 

 


