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ABSTRACT

This independent study was aimed to investigate the ability of local administration
organizations in managing the computerized account registration system after installing this
system as a part of their normal works. The data were collected from operators in charge of the
computerized account registration system of 138 local administration organizations. The data
analysis was based on descriptive statistics including frequency, percentage and means.

The findings of this study indicated that most of sample questionnaire respondents were
females aged between 31-40 years old, holding a bachelor degree in commerce with 3-4 years
experience in account registration. The majority of them were in the position of
officers/financial and accounting officers at rank 4" 5"

The results of the study of the implementation of the computerized account registration
system of local administration organizations in Chiang Mai, by the use of CIPP model, which
evaluated their operation performance on the computerized account registration system project
on different factors: namely, context, input, process, product, and outcomes indicated that the
conforming ability to the implementation of computerized account registration system of local

administration organizations in Chiang Mai were at moderate level.



Working's problem and working's obstacle of operation of computer account
registration system were derived at the process of data input, operation procedure, and
output of the system caused by lack of real-time data. The input data process was more
complicated than the former one. Many departments of local administration organizations
remained using former system data input process . The major problems were originated from
an inadequacy of personnel, frequently rotating of officers concerned, unqualified officers,

inefficiency of equipments, lack of training, and non- delegation of responsibility to single unit

of operation to deal with the occurring problems.



