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ABSTRACT

The objectives of this study were 1) to investigate the performance of the
implementation of the Amphoeyim Project in Sansai District Registration Office, Chiang Mai
Province; 2) to examine factors affecting services due to the Amphoeyim Project in Sansai
District Registration Office, Chiang Mai Province; and 3) to explore problems and obstacles in
implementing the Amphoeyim Project in Sansai District Registration Office, Chiang Mai

Province.

The sample of this research was 307 customers and 7 officials working in Sansai
District Registration Office, Chiang Mai Province by employing a questionnaire and an interview

as the methodology of the study.

The study indicated that the sample was mostly male, 21-35 years old, and married.
They hold a bachelor’s degree and earned a living as an employee with an average income of
3,001-6,000 Baht/month. The majority of them were public service recipients coming for
registration and identification record in Sansai District Registration Office, Chiang Mai Province

more than 1 time.

Additionally, 7 officials working in Sansai District Registration Office were mostly
female, 21-35 years old and graduated a bachelor’s degree. Their native habitat was in the North

of Thailand. Their positions and working status were permanent or temporary employees with an



average income of 3,001-6,000, 6,001-9,000 and 12,001-15,000 Baht/month equitably. The

majority of them (71.43%) had been working here for the first place.

According to the study, most of the respondents rated the performance achievement of
the Amphoeyim Project in Sansai District Registration Office, Chiang Mai Province generally in
the high level, namely in environment, resource and service process aspects, at the average point

3.87.

Due to an interview of the officials, the study revealed that inadequate resource was the
important factor affecting services of the Amphoeyim Project, particularly insufficient officials
and service tools and equipment, including human resource development and officials’ service

capacity development.

Furthermore, the study indicated that the most important problem in implementing the
Amphoeyim Project in Sansai District Registration Office, Chiang Mai Province was the
insufficiency of personnel or tools and equipment (71.43%). Besides, the sampling subjects

stated that they were confused with various posters and the service flow charts were too small.

This study had three hypotheses which were 1) the service performance of Sansai
District Registration Office, Chiang Mai Province achieved in the high level; 2) different personal
characteristics (sex, age and education) affected opinions toward Amphoeyim Project service in
Sansai District Registration Office, Chiang Mai Province; and 3) the most important problems
found in implementing Amphoeyim Project were personnel, officials’ knowledge, ability and
work experience, and limited responsible staff problems. The result of this research was in line

with all three hypotheses.

Finally, due to suggestions arising from the study, the researcher asserted that in order
to solve the lack of personnel and tools or equipment, there should be a further research
concerning the task transfer of the District Registration Office to the Local Administrative
Organizations or the Tambon Administrative Organizations to support the working resource

allocation.



