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ABSTRACT

The objectives of this study were 1) to analyze the result of community enterprises in
Lamphun Province after passing the accreditation of Community Product Standard; 2) to
investigate roles of government organizations and members of community enterprises in
supporting for the accreditation of Community Product Standard; and 3) to explore problems and
obstacles in processing for the accreditation of Community Product Standard and after gaining the
accreditation of the community enterprises in Lamphun Province.

This study was an integration of quantitative and qualitative research by employing
questionnaires to collect data from 255 accredited community enterprises and a schedule
interview to collect data from 3 administrator and officials responsible for supporting the
accreditation of community product standard in Lamphun Provincial Industrial Office. The study
could be concluded as follows:

1) After gaining the accreditation of Community Product Standard, the community
enterprises were considerably successful in creating jobs and income for people and enhancing
the community’s strength and self-dependent. The entrepreneurs of the community enterprises
had made decisions and developed their products together by applying the local wisdom to
produce the products. The community products were developed based on the local unity creating
the knowledge and management in the community products of various community enterprise
groups. Community resources were used for the community product materials. In terms of
products’ quality, entrepreneurs of the community enterprises were able to eliminate waste from

the product process. The products were widely accepted, safe and reliable. They were also able



to develop the product to be attractive and in a good size in compliance with the market’s demand
resulting to the selling potential both domestically and internationally.

2) The associated government organizations played an important role in supporting
and promoting the development of the community enterprises to acquire for the accreditation of
Community Product Standard. They arranged training courses on the basic element of production
technique development and supported the private business to participate in disseminating the
product information. They also monitored and followed up the operational evaluation of the
accredited community enterprises consistently. Moreover, the members of the community
enterprises were truly determined to develop the product’s quality as they participated in
attending the meetings, giving opinions, and initiating the new products resulting to the
accreditation of Community Product Standard.

3) The entrepreneurs of the community enterprises in Lamphun Province confronted
problems and obstacles in processing for the accreditation of Community Product Standard in
several respects. In terms of production, raw materials were inadequate and could not be stored
for some time; products required for the new design development; and the production cost was
increasing. Regarding marketing, product pricing depended on the middleman; products were
over supply; there was no support for sale promotion in an international market; there was a price
war; and there was a product imitation. With respect to the management, there was the lack of
industry grouping; and the community enterprises were not competent to produce timely due to
the orders. In personnel/labor aspect, they lacked the local laborers and product designers. In
terms of the capital, it was difficult to get the loan from financial institutes and the financial
institutes had the high interest rate. With regard to other aspects, there was the lack of public
relations and knowledge in design, production and new products development.

Additionally, Lamphun Provincial Industrial Office encountered the problem in
promoting the accreditation of Community Product Standard since there was no integration
among associated organizations, namely in the provincial, department and ministry levels.
Besides, there was no focal point organization to inspect or examine in the provincial areas.
Moreover, Lamphun Provincial Industrial Office had inadequate staff to inspect and assess the
Community Product Standard. Finally, the product standard was not publicized sufficiently and

largely.



