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ABSTRACT

The research entitled “The Implementation of Restorative Justice Practice of Chiang Mai
Probation Office” aimed at studying the concept of Restorative Justice Practice, exploring
Probation Officers’ and community members’ opinion towards the practice, and analyzing
obstacle problems of people’s participatory Restorative Justice Practice based on the concept of
Good Governance and Restorative Justice Practice. Data were collected through document
research and interview of Chiang Mai probation officers, offenders and the offender network,
victims and the victim network, and community leaders. The data collected from interviews and
observations were brought into analysis using qualitative method. The followings are the research
results.

The main concept of Restorative Justice Practice is to process the dispute resolution
which leads to peacemaking principle. Probation officers, who act as ‘mediators’, must
understand concept and philosophy of the practice correctly. They need to adjust their paradigm

and develop themselves to be a truly effective mediator.



According to the opinion of probation officers who implement Restorative Justice
Practice, it can be concluded that the practice was useful for offenders and victims, as well as for
community. However, there were problems occurred in the implementation because there were
few number of probation officers when compared to the number of lawsuits, and it was just the
beginning of the implementation.

The opinion of offenders and their network and victims and their network showed that
Restorative Justice Practice can create good relationship among them. When they talked to each
other and knew the feeling of each other, they sympathized with each other. However, if the
dispute had already been resolved, Restorative Justice Practice was no longer needed.

The opinion of community leaders suggested that since Restorative Justice Practice was
new to them, they lacked of understanding about the practice. Therefore, they needed government
organizations or officers participated in crime prevention and suppression in communities.

Problems and obstacles of Restorative Justice Practice implementation were too few
numbers of probation officers who implemented the practice, the bureaucratic delay, the
unwillingness to participate in the implementation, the compensation, the emotion of the
participants, and the patronage system in Thai society. There were suggestions for related
personnel that there should be trainings on Restorative Justice Practice; mediators must be trained
so that they can understand concept of the practice clearly; there should be seminars for mediators
so that they can review their knowledge and exchange their experiences; the form of meeting for
Restorative Justice Practice must be informal; Restorative Justice Practice must not be used in the
cases that had been reconciled by police officers; probation officers should apply arts and
psychology in persuading people to participate in Restorative Justice Practice. Community
participation should be generated by involving community members in finding guideline
solutions for offenders; appropriate meeting place and time should be considered when offenders
and victims were from the same or nearby community; it was a good idea to hold meetings in
communities; Restorative Justice Practice should be implemented in the beginning of the dispute

in order to create unity in the Thai society and to reduce the number of lawsuits.



