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ABSTRACT

The purposes of this study, An Analysis of Tax map System for a Collection of Chiang
Mai Municipality Revenue, were:

1. to investigate general information and basic principles of tax map system,
including revenue collection through tax map system of Chiang Mai municipality,

2. to examine development and changes in tax map system for revenue collection,

3. to explore supporting factors to effectiveness of job performance in tax map office
at Chiang Mai municipality, and

4. to purpose problem-solving guidance.

This study analyzed tax map system for a collection of Chiang Mai Municipality
revenue by focusing on 77 subjects who were Chiang Mai municipality staff, directly involved
with tax map system, and familiar with the new and old tax map systems. This quantitative study
employed a questionnaire as a research instrument.

The data were analyzed by a descriptive statistic method. Percentage, frequency, and
mean were used to describe variables according to the suitability of data measurement. The
findings showed that:

New technology was exploited in overall characteristics of the tax map system in order
to increase effectiveness in job performance of the organization. However, the system was still
not fully functioned, and the equipment was inadequate. Consequently, it could not serve all
users’ needs, and the staff themselves had problems in operating the new system due to the
factors of age, sex, and general condition. They also needed training in order to develop their

working skills.



The study also found that there were development and changes in tax map system. The
staff accepted that using tax map system was more comfortable and helped searching for certain
data quicker. Moreover, the system showed relevant reports to the administrators for decision
making which helped their working process ran more smoothly.

Supporting factors to the effectiveness were important for staff to work effectively,
accurately, and precisely which would highly benefit the organization. The training before
working, number of staff, and well-functioned system and equipment were all major factors
contributed to the effectiveness in job performance of staff working in the same office.

The overall results of general information of tax map system, its development, as well
as factors contributed to the effectiveness of job performance revealed that tax map helped
increase job performance, but still needed improvement in terms of the availability of equipment
and the completion of the system. The staff should also be trained for better performance which

would highly benefit the organization.



