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ABSTRACT

The objectives of this study were 1) to study the quality of working life of the
inventory personnel of Chiang Mai University, 2) to compare the quality of working life of the
inventory personnel, classified by personnel factors and, 3) to survey problems and obstacles in
their duty performance and improvable approaches for them to have better quality of working
life. The data were collected from questionnaires distributed to 120 inventory personnel of Chiang
Mai University. The result of the study were as follows:

1) The overall of the quality of working life of the inventory personnel of Chiang Mai
University was at a high level. When classified by aspects, the so-called working life quality is
found at high level in 5 aspects. That is, opportunities for continued growth and security,
immediate opportunities to use and develop human capacities, social integration in the work
organization, the total life space and social relevance of the work life. Whereas the adequate and
fair compensation, safe and healthy working condition, and private rights are in moderate level.

2) The different personnel factors, which are gender, age, marital status, educational
level, positions, work tenure and income are not affecting to the quality of working life.

3) Problems and obstacles in the inventory personnel’s performance of Chiang Mai
University can classified into 3 aspects; regulation, personnel and equipment. It was found that
the regulation was the most serious for the inventory personnel because there are too many new
rules and regulations about inventory so the officers needed to follow them regularly. In part of
personnel, there is no cooperation in the workplace or teamwork and misunderstanding between

academic personnel (teachers) and academic supportive (officers), for instance. For the last part,



equipment, such as low-capacity computers in workplace are too out-of-date for three dimension

accounting system of the university.



