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ABSTRACT

The objectives of the study titled Factors Affecting the Willingness of People to Pay
the Sewage Treatment Fees in Chiang Mai Municipal Area were 1) to study the willingness in
paying the sewage treatment fee of people in Chiang Mai Municipal area 2) to study the factors
affecting the willingness in paying the sewage treatment fee of people in Chiang Mai Municipal
area 3) to search for the methods in collecting sewage treatment fee of related departments and
4) to survey the attitude of people in Chiang Mai Municipal area upon the sewage problems in
Chiang Mai Municipal area.

The questionnaires were used as an instrument for this survey research. The samples
comprised of 367 people living in Chiang Mai Municipal area which classified into two groups,
203 households and 164 enterprises.

The findings were the majority of households were reluctant to pay the sewage
treatment fee whereas the enterprises were both willing and reluctant to pay in the same ratio. For
the households, they were willing to pay not more than 50 baht a month but the enterprises were
willing to pay not more than 500 baht a month.

The majority of samples thought that the principle and methods in calculating sewage
treatment fee should be 20 % of the total volume of water supply used in each month. As for the
methods in collecting sewage treatment fee, they thought that it should be collected monthly

along with the garbage-collecting fee and Chiang Mai Municipality should be responsible.



However, most of people were uncertain about the quality of cleanliness of all canals and river
after paying the sewage treatment fee.

Factors in using water; the volume of water supply usage, water supply bill and
purposes of using water were affecting the willingness in paying sewage treatment fee.

In addition, factor in basic knowledge upon sewage problems is also affecting the
willingness in paying sewage treatment fee.

Most of people had got good attitudes and understanding toward sewage problems in
Chiang Mai Municipal area and would like to acknowledge information about the problems
continuously.

Therefore, all involved and related departments and organizations should understand
the importance and distribute the information through various mediums in order to make people
in Chiang Mai Municipal area realize and be willing to be responsible for the sewage treatment
fee and to help preserving the quality of environment of canals and river in Chiang Mai Municipal

arca.
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